
ANNOUNCEMENT

Scam Alert on Unauthorized Personal Financing/-i Application

Dear Valued Customers,

Please be advised that lately there have been many incidents of unauthorized parties misusing the Bank’s

name and logo to promote fallacious personal financing products to the general public, and misleading them

into paying certain amount of money upon processing / approval of such applications, sighting such fees being

the administration / processing fees, upfront fees or any sales commission payments for the said applications.

The Bank do not solicit, and have not authorized any of its personnel to solicit such administration / processing

fees, upfront fees or any sales commission payments for any Personal Financing/-i application from customers

through the Bank’s official channels.

Please do not hesitate to contact the nearest RHB branches or the Bank’s Customer Service Centre (Tel: 03-

9206 8118 or Email: centre.custcare@rhbgroup.com) or visit the Bank’s official website: www.rhbgroup.com

for any enquiry or verification of the Bank’s products and services.
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