
RHB Brings 300 Vendors Together for 

AI, Cloud and Digital Transformation 
RHB Vendor Engagement Day 2026 brought together key vendors—to discuss responsible AI, drive innovation, 

and build a future-ready vendor network 
 

      

 

RHB Banking Group’s Group Procurement Team hosted Vendor Engagement Day 2026 on 8 July 2026, that brought 
together over 300 leading key vendors and technology collaborators to discuss responsible AI, drive innovation, 
and build a future-ready vendor network. 

Now in its second year, the programme was expanded from procurement excellence to include how AI, new digital 
technologies, and strategic partnerships can fuel innovation, boost efficiency, and support ongoing growth. The 
event highlighted the growing importance of collaboration with technology partners to strengthen operational 
resilience, enhance customer experiences, and support sustainable growth amid the financial services sector’s 
digital transformation.  

Participants gained insights into RHB’s strategic priorities and transformation agenda through engagements with 
senior leaders, while Microsoft and Google shared perspectives on responsible AI, cloud advancements, and 
emerging digital tools for the financial services industry.  

The initiative supports both RHB’s PROGRESS27 strategy and Malaysia’s broader digital ambitions by fostering 
innovation, developing local capabilities, and encouraging greater industry collaboration. In FY2025, RHB spent 
RM942 million on procurement, with 87% directed to local suppliers, engaging 550 registered suppliers across 
Malaysia and Singapore. 

Congratulations to the Group Procurement team for successfully delivering this event for the second consecutive 
year. This effort continues to strengthen RHB’s vendor ecosystem, foster meaningful partnerships, and create a 
platform for innovation and collaboration. 


