
There are several entry points for you to activate your RHB Cards
❖ Via RHB Mobile Banking App

❖ Via RHB Online Banking Website

1RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Terdapat beberapa cara untuk anda mengaktifkan Kad Debit/Kredit RHB
anda.
❖ Melalui RHB Mobile Banking App

❖ Melalui Laman Web RHB Online Banking

How to activate RHB Debit/Credit Cards  
Mohon mengaktifkan Kad Debit/Kredit RHB secara online
Activate your card online with simple steps.
Aktifkan kad anda secara dalam talian melalui langkah-langkah yang mudah.
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Step 1
Log in to the RHB Mobile Banking 
App and tap on ‘Accounts’ tab at the 
bottom right corner.

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 1
Log masuk ke aplikasi RHB 
Mobile Banking  dan tekan tab 
‘Accounts’ pada bahagian bawah, 
di sebelah kiri.

Activate your card online with simple steps.
Aktifkan kad anda secara dalam talian melalui langkah-langkah yang mudah.
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3RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Step 2
Select the inactive card you wish to 
activate.
i) Debit Card/-i: Select the card 
under the respective 
Current/Savings/-i account it is 
linked to.

ii) Credit Card/-i: Select the card 
from the Credit Card list.

Langkah 2
Pilih kad berstatus Tidak Aktif yang 
ingin anda aktifkan.
i) Kad Debit/-i: Pilih kad di bawah
akaun Semasa/Simpanan/-i yang 
berkaitan.

ii) Kad Kredit/-i: Pilih kad daripada
senarai Kad Kredit.

Activate your card online with simple steps.
Aktifkan kad anda secara dalam talian melalui langkah-langkah yang mudah.
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Step 3
Tap “Activate Card” to begin 
activation process.

Step 4
Enter the expiry date of the 
card.

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 3
Tekan “Activate Card” untuk
memulakan proses pengaktifan.

Langkah 4
Masukkan tarikh luput kad.

Activate your card online with simple steps.
Aktifkan kad anda secara dalam talian melalui langkah-langkah yang mudah.
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5RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Step 5
Input a new card PIN number and 
re-enter it. For card renewals, PIN 
setup is optional but recommended 
for enhanced security.

Langkah 5
Masukkan nombor PIN baharu kad
anda dan masukkan semula untuk
pengesahan. Bagi pembaharuan kad, 
tetapan PIN tidak diwajibkan, tetapi
digalakkan untuk meningkatkan
keselamatan transaksi.

Activate your card online with simple steps.
Aktifkan kad anda secara dalam talian melalui langkah-langkah yang mudah.
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6RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Step 7
You will receive a notification 
confirming on the successful 
activation of the card.

Langkah 7
Anda akan menerima notis yang 
mengesahkan pengaktifan kad
telah berjaya.

Step 6
Tap ‘Approve’ to authorize the 
card activation.

Langkah 6
Tekan “Approve” untuk
mengesahkan pengaktifan kad.

Activate your card online with simple steps.
Aktifkan kad anda secara dalam talian melalui langkah-langkah yang mudah.
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Step 1
Log in to RHB Online Banking and click ‘Accounts’ icon at the 
top left corner.

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 1
Log masuk ke RHB Online Banking dan tekan ikon ‘Accounts’ di 
bahagian atas, pada sebelah kiri.

Activate your card online with simple steps.
Aktifkan kad anda secara dalam talian melalui langkah-langkah yang mudah.
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8RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.
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Step 2
Select the inactive card you wish to 
activate.
i) Debit Card/-i: Select the card 
under the respective 
Current/Savings/-i account it is 
linked to.

ii) Credit Card/-i: Select the card 
from the Credit Card list.

Langkah 2
Pilih kad berstatus Tidak Aktif yang 
ingin anda aktifkan.
i) Kad Debit/-i: Pilih kad di bawah
akaun Semasa/Simpanan/-i yang 
berkaitan.

ii) Kad Kredit/-i: Pilih kad daripada
senarai Kad Kredit.
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Step 3
Tap “Activate Now” to begin activation process.

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 3
Tekan “Activate Now” untuk memulakan proses pengaktifan.

Activate your card online with simple steps.
Aktifkan kad anda secara dalam talian melalui langkah-langkah yang mudah.
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Step 4
Enter the expiry date of the card.

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 4
Masukkan tarikh luput kad.

Activate your card online with simple steps.
Aktifkan kad anda secara dalam talian melalui langkah-langkah yang mudah.
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Step 5
Input a new card PIN number and re-enter it. For card 
renewals, PIN setup is optional but recommended for enhanced 
security.

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 5
Masukkan nombor PIN baharu kad anda dan masukkan semula
untuk pengesahan. Bagi pembaharuan kad, tetapan PIN tidak
diwajibkan, tetapi digalakkan untuk meningkatkan keselamatan
transaksi.

Activate your card online with simple steps.
Aktifkan kad anda secara dalam talian melalui langkah-langkah yang mudah.
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Step 6
You will receive a RHB Secure Plus Authorisation notification 
on your authorised device. If you do not receive any 
notification, click on the Secure Plus icon on the pre-login 
screen on your mobile app.

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 6
Anda akan menerima notis RHB Secure Plus Authorisation pada 
peranti anda. Sekiranya anda tidak menerima apa-apa notis, 
tekan ikon Secure Plus pada laman log masuk di aplikasi mudah
alih anda.

Activate your card online with simple steps.
Aktifkan kad anda secara dalam talian melalui langkah-langkah yang mudah.
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Step 7
Tap on the Push Notification or the 
Secure Plus icon on the pre-login 
screen to approve the transaction.

Step 8
Click ‘Approve’ to authorise the 
transaction.

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 7
Tekan notis yang anda terima 
atau ikon Secure Plus pada laman 
log masuk untuk sahkan 
transaksi.

Langkah 8
Tekan ‘Approve’ untuk sahkan
transaksi.

Activate your card online with simple steps.
Aktifkan kad anda secara dalam talian melalui langkah-langkah yang mudah.
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Step 9
You will receive a pop-up notification confirming on the 
successful activation of the card.

RHB Current and Savings Account/-i are protected by PIDM up to RM250,000 for each depositor. 
Investment products are not protected by PIDM. Member of PIDM.
Terms and Conditions apply.

Langkah 9
Anda akan menerima pemberitahuan yang mengesahkan
pengaktifan kad Berjaya.
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