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Registration

RHB Reflex

GETITON

P® Google Play

# Download on the
« App Store

Step 1
Download the RHB Reflex Mobile App on
App Store (i0OS ) or Google Play
(Android).

* A valid and active RHB Business
Current Account/-i is required for
registration.

* Registration with a dormant RHB
Business Current Account/-i will not be
accepted, re-activation of account is
required at RHB Branch.

lamusing BRNno. v *,

to register for DuitNow QR.

My bank account no. is

—

Step 2 Step 3 Step 4
Launch the RHB Reflex Mobile App and Select Register. Select Reflex Corp ID (for RHB Reflex
select DuitNow QR. user) or BRN No (for Non-RHB Reflex

user), and key-in :
. Corp ID number or Business
Registration Number.

. RHB Business Current Account/-i.



Registration

9:41

Back Account Information

Step 5
Review the Account Information for

registration, select Next.

* The registered Outlet Name will be
printed on RHB DuitNow QR Tent Card.

=
o

An OTP will be sent to

for verification.

—

Step 6

Key-in Mobile Number and select | Agree

& Confirm.

Step 7
Key-in the OTP number.

Mynameis Ta

and | am managing a
Food & Beverages ~ *
business named

B!
My business is located at

UBIL -

BUKIT BINTANG , 55100

| have an outlet named

tid

H
Step 8
Key-in details :
Name of Manager.

Business Type.

Business Address.

Name of Outlet.

User ID (Manager ID)



Registration

af@gma - T = [

OR

———— — —

Step 9 Step 10 Step 11
Key in details if tent card is REQUIRED: Key in details if tent card is NOT Choose the Acceptable Source of Funds:
* Email address REQUIRED: » Current/ Savings Account
* Required tent cad * Email address + Credit Card
* Delivery address for tent card to be * No tent card required + E-Wallet

delivered



Registration

e o oo o0 @

1 2 3 Congratulations! You are now a
DuitNow QR merchant!

4 5 6 Merchant ID RHBQROO

User ID ri

o :

Step 12 Complete
Create & Confirm 6 Digit PIN. Merchant ID & User ID will be stated.

* The user that registers for the DuitNow QR will be termed the ‘Manager’ and will have
one (1) Admin ID.

* Only one (1) Admin ID is available for one (1) Merchant.

* Successful registered merchants that opt for tent cards printing will receive 1 piece of
DuitNow QR Tent Cards. Merchant's DuitNow QR image/code and Outlet Name will
be printed on the Tent Card.

 Additional outlets will not be eligible for tent card arrangement.



Create / Add Cashiers

9:41

Back Add New Cashier

i caer*
@

An "R 12N
S Store

T

Change PIN

| STATIC QR ' O

V163 (Build 205)

Step 1 Step 2 Step 3 Step 4

Select Settings on the Side Menu. Select Cashier. Select Add. Key-in details of Cashier :
. Name of Cashier.
. Create ID for Cashier.
. Phone No.
. Email Address.
. Select Outlet.
. Select Add to complete the

process.



Dynamic QR

Step 1

On the main page, key-in the amount to

charge and select Charge RM (amount).

* Payment is real-time and will be
credited immediately to the registered
RHB Business Current Account/-i.

Step 2

Optional to key-in the Transaction

Reference with up to 50 characters

Step 3

Once ready, select Charge RM (amount).

Step 4

The Dynamic QR will be generated.
Present the QR code to the customer for

scanning to obtain payment.



Static QR

5 Logout V163 (Build 20.5)

Step 1
Select Settings on the Side Menu.

* Payment is real-time and will be
credited immediately to the registered
RHB Business Current Account/-i

An™EE" N
S o Store
Rid-I,I I

Step 2
Select Static QR.

DuitNow
QR

ks 0

org

OUTLET NAME

MALAYSIA NATIONAL QR

Accepted by particioatiog Basks sed e-Walets

Step 3
The Static QR will be presented. Select
Share for:
Printing.
Sharing via email.

Sharing via social platforms.

MERCHANT NAME
(OUTLET NAME)

Step 4
For printed Static QR, display it at the

payment counters for customers to scan.



Receive Payment Notifications

09116

Thursday, 21 November

No Older Notifications

Step 1
Push Payment Notifications will be sent
out to the Merchant for all QR

transactions.

* The receiver of all push payment
notifications are the Manager and
Cashier.

* You may close the app but do not
logout to continue receiving payment
push notifications.

V163 (Build 205)

Step 2

To view all past & recent payment

notifications, select Inbox on the Side

Menu.

+ QR Payment Notification (RM 10.00)

. Q? Faymeth Notification (RM 1.00)
[ I"ayma‘nl”Nolih(ahnn (RM 10.99)
QR Payme‘nl Notification (RM 10.99)
« QR Faylr;ent”otiiicaﬂon (RM 10.99)
. Qi‘( Payn‘we‘nt Notification (RM 10.99)

QR Payment Notification (RM 10.99)

QR Payment Notification (RM 10.99)

Step 3

All payment notifications will be listed.

Select the desired notification to view in

detail.

QR Payment Notification (RM 10.00)

RM 10.00 has been successfully credited to
your account with Transaction Ref No:
201 » m— =

Step 4
The detailed message of payment
notification will be stated. Select Delete

if to delete the notification.

10



Transaction History

Transactions

Transactions

16/6/2019 16/6/2019

V 2 RM 50.50 R 8%.00

15/6/2019 ‘ '
= : Paymet g e RM 2.43 10:45 AM
sz 1 RM 150.0 24 .

e RM 103.40 1038 AM

Today N
»—

5 Logout V163 (Build 20.5)

— —

E

Step 1 Step 2 Step 3 Step 4
Select Transactions on the Side Menu. Search and view previous transactions : Total sales for the selected date will be Each payment transactions will be listed.
*  Outlet Name. stated. Tap to view each payment
»  Transaction Reference transactions.
Number.

* Transactions for current date,

* Transaction history on the app are select Today, or
stored up to 90 days only.
» Transactions history by Date
* For transactions more than_90 days, Selection.

please refer to your RHB Business Current

Account/-i statement.
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MERCHANT NAME
(OUTLET NAME)

Maintenance

. Profile maintenance

. Create More Outlets

. Update or Delete Outlets
. Change Outlet PIN

. Update or Delete Cashiers

13
14
15
16
17

12



Profile Maintenance

5 Logout V163 (Build 20.5)

Step 1

Select Settings on the Side Menu.

Step 2
Select the Edit icon.

** For the purpose of receiving DuitNow QR Daily Transaction

Report, support up to multiple recipient, e.g.:-

abc@gmail.com;def@yahoo.com,;sdnbhd @outlook.com

2:41 ol T -

Back Profile

MIDO03 | comemm . s m—

1009« comem—— ——

Account Holder Name

Ric m—= . = mmm

And © cem—— ——

~

—

Step 3

Update your

*  Name of user.

*  Type of business.

profile with :

»  Description of business.

Email Address.**

e Business Address.

e Mobile Number.

Select Update.

il T -

Terms & Conditions.

=-TIME PASSWORD (OTP)

An OTP will be sent to

012000001
for verification.

Step 4
An OTP will be sent to the registered

Mobile Number for the update, click
Agree & Confirm.

Key-in the OTP number to complete the

process.

13



Create / Add More Outlets

Add New Outlet

Edit

test 33

- Edit ADD. |
! ma——— W W EE. "
test,outlet
4 Edit

o
ma—w . = mam

test22
N o
mam—w . = mmm

5 Logout V163 (Build 20.5)

\— \—

Step 1 Step 2 Step 3 Step 4
Select Settings on the Side Menu. Select Outlets. Select the Plus icon. Key-in the Name of the Outlet, and

select Add to complete the process.

14



Update / Delete Outlets

5 Logout V163 (Build 20.5)
Step 1 Step 2
Select Settings on the Side Menu. Select Outlets.

* Only ‘Manager(s)’ are allowed to
create, update, and delete Outlet(s).

» Change of Collection Account will
automatically change the DuitNow QR
image/code. Printing of new DuitNow
QR image/code is required. Refer to
page 8 ‘Static QR’ on steps to print. It
(s advisable to dispose the existing Tent
Cards

\—

Step 3

Select Edit on the selected Outlet.

Step 4
Update Outlet with :
* Outlet Name
» Change Collection Account

Select Update.

To Delete Outlet, select Delete

15



Change Outlet PIN

Al ———
Sl Store

R e 2 m

PIN HAS BEEN CHANGED
SUCCESSFULLY

-3

\——

Step 1 Step 2 Step 3 Step 4

5 Logout V163 (Build 20.5)

Select Settings on the Side Menu. Select Change PIN. Key-in existing PIN. Select Done to complete the process.
Create & Confirm New 6 digit PIN.

16



Update / Delete Cashiers

V163 (Build 205)

Step 1
Select Settings on the Side Menu.

* Only ‘Manager(s)’ are allowed to create,
update, and delete Cashier(s).

Step 2

Select Cashiers.

Back Cashiers

——

Step 3

Select Edit on the selected Cashier.

Step 4

Update Cashier details and select
Update :

Name of Cashier.

Mobile Number.

Email Address.

Outlet.

PIN.

Select Delete to delete the cashier.

17



MERCHANT NAME
(OUTLET NAME)

MALAYSIA NATIONAL QR

Accepfed by partclpating Banks and s Walsto

Precbian] Sarieer

RHB &

Maintenance

. Forgot User ID

. Unblock User ID
. Forgot PIN

. Termination

. Help & Support

19
20
21
22
23
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Forgot User ID

)

Select Forgot User ID on the Login page.

Forgot User ID
Unblock User ID

Step 1

9:41

Back Forgot User ID

1092 S e

K

Step 2
Key-in details :
BRN number or Reflex Corp ID.
ID Number.
RHB Business Current Account/-i

Number.

Select Next.

An OTP will be sent to
012000001

for verification.

O!

Step 3
An OTP will be sent to the registered

mobile number.

Select Agree & Confirm.

Key-in the OTP number.

Forgot User ID
Unblock User ID

Step 4
The User ID will be stated on the login
page.

Select Login.

19



Unblock User ID

Terms & Conditions

ONE-TIME PASSWORD (OTP)

:
- 1 2 3

An OTP will be sent to
012x00001 4

for verification.

Forgot User ID

M C@ [ 1AGREE & CONFRM O 0

0]

Step 1 Step 2 Step 3 Step 4
Key-in User ID and select Unblock User An OTP will be sent to the registered Key-in and confirm the OTP number. Create and confirm New 6 digit PIN to
ID at Login Page. mobile number. complete the process.

Select Agree & Confirm.

* Only the ‘Manager(s)’ are allowed to
unblock users.

* For blocked ‘Cashier IDs’ Cashier(s) are
to request ‘Manager’ to unblock.

20



Forgot PIN

Terms & Conditions

ENTER 6-DIGIT PIN ONE-TIME PASSWORD (OTP) CONFIRM OTP

Resendin 01:12

RHB Reflex

gk
1 2 3 = 1 2 3 1 2 3
An OTP will be sent to
012x0001 7 < :
¥ 2 $ for verification. 4 3 6
7 8 9 7 8 9
Forgot User ID 0

Unblock User ID

Forgot PIN
D

Step 1 Step 2 Step 3 Step 4
Key-in user ID and select Login. Select Forgot PIN. An OTP will be sent to the registered Create New 6 Digit PIN to complete the
mobile number. process.
Select Agree & Confirm.

Key-in the OTP number.

21



Terminate DuitNow QR

5 Logout V163 (Build 20.5)

Step 1

Select Settings on the Side Menu.

Step 2
Select the Edit icon.

LEVEL ma——w . = mam RHB Reflex

Are you sure to terminate this merchant? Once it is
terminated. this merchant 1D will no Tonger be valid.

Fosteode
50400

TERMINATE MERCHANT

Step 3
Scroll down and select

Terminate Merchant

Select Yes to terminate

il T -

Terms & Conditions.

ONE-TIME PASSWORD (OTP)

An OTP will be sent to

012000001
for verification.

Step 4
An OTP will be sent to the registered

Mobile Number for the termination,

click Agree & Confirm.

Key-in the OTP number to complete the

process.

22



Help & Support

[c)

V1,63 (Build 205)

Step 1
Select Help on the Side Menu.

FAQ

Terms & Conditions

Guide

Cancel

Step 2

Select :
Frequently Asked Questions
(FAQ).
Terms & Conditions.

Guide.

23



Refund

. Refund via Reflex Web 25
Refund via Reflex App 31

MERCHANT NAME
(OUTLET NAME)

oW
DuOR

MALAYSIA NATIONAL QR

Accepted by particinating Banke and s-Walste

Prreban] Earirer

m 6C

24



Refund via Reflex Web (1/6)

Task Lzt +  OR Merchant Traresction lnouiry

QR Merchant Transaction Inguiry

Paymenl Information ey
Imguliry By* Trarmsaction Reference Mumiber
L] Today History
Marchant ID* Outlet Name®
RHBCHR{H Al Onsthst b
Transaction Date From® Transaction Date To*
B &
QR Merchant Transaction Inguiry
Search Criterla .Y
Iswpuiry By Transaction Refeneno: Mumber
Today
Mderchant 1D Cuttlet Mame
RHBORO0SST] All Outlat

Transsction Date To

31-07-2024

Tramssction Date From

31-07-2024

seearch Result

Muarchant Nama Marchant ID Outhet Hame Mo, of Transactions Transaction Amount (RiM)
LK P " — . RHEBCHR Al Chuthet ¥ L

Total Mo, of Transactions 7

Total Tramsaction Amount (M) 40%.71

o To Page ey Page1ofl

Step 1
Login to Reflex Web as Maker role and browse to Task List > QR

Merchant Transaction Inquiry.

Step 2

Fill in the necessary details to search for the selected transaction.

Step 3

Click on the [Merchant ID] hyperlink for detailed transaction information

to be shown.

25



Refund via Reflex Web (2/6)

QR Merchant Transaction Inquiry

Search Criteria A

Inquiry By Trarsaction Reference Number

Today

Merchant ID Merchant Name

RHBQROO ™Y UKPMI Iy Tl A it L2 A
Transaction Date Outiet Name

31-07-2024 All Qutlet

Step 4

>elect the DNQR transaction that wold fie to perform refund to payers

by clicking on the checkbox.

Transaction  Transaction Reference Number Transaction  Outlet Transaction  Collection Cashier ID Source
Date & Reference Name Amount Account of Fund
Time (RM)
31-07-2024 2024 e’y g ] — Kellage 9421 2141 _ Cadh"a Current/
09:44:49 Lg% & Savings
Account
31-07-2024 202N NENEERNN DERENEERE  AC10021 Kelrpmae 25000 2141 caskl Current/
09:43:45 —— Savings
- Account Step 5
31.07:2004 20708 merams s e Ko 1150 TMLmm———— Comcwtaran  Curent Click on the [Add] button to include the selected DNQR transaction into
Account . .
C ] Refund List section.
31-:07-2024 202EMEEEETEIIEITELERELE - Kelmemmw 11.00 21417 B Cenampnimes®  Current/
09:23:37 - Savings
Account
31-07-2024 202%™ e LAY SRS . Kel“ a3 1050 2141 & 1 Cerilis - o Current/
09:23:04 —srge Savings
Account
Total No, of b4
Transactions

Total Transaction 409.71
Amount (RM)

Go To Page View Pagelofl AO

Back  Print
26



Refund via Reflex Web (3/6)

Transaction  Transaction Reference Number Transaction Outiet Transaction  Collection Cashler ID Source
Date & Reference Name Amount Account of Fund
Time (RM)
31-07-2024 202% s GaR X B - Kelwpergge 1150 21417 B Ceniirimaana Current/
09:24:06 ¥ =S Savings
Account
Remove
Step 6
Click on the [Refund] button to proceed DNQR Refund submission.
Inquiry By Trangaction Releremos Murmser
Teday
herchant 1LY rerchant Namie
RHBCR OO UEPM L G e i T &
Transaction Date Cuthet MNamse
31-07-2024 All Outlet Step 7

Input the generated token from Secure Plus app or Hard Token device

Refund List ey

and click on [Submit] button.
Transactlon  Transaction  Transactlon Reference Mumber Transactlon  Outlet Transactlon  Collectlon Cashler ID

LY

Date & Type Reference Hame Amount Account [
Thive (RN

J1-07-2024  DuitMNow 202= T A - L R e 11.50 2141 "NEEE = Cenmres i

024108 R Refund = %

£
Authentication

Challenge Code
12345478%0

Tesken®

LT

o I 7



Refund via Reflex Web (4/6)

QR Merchant Transaction Inguiry

Successful
Transaction(s) Is successfully sent for approvall

Refund List Fa

Trandactlon Trandactlon  Transaction Referende Mumber

Date & Type
Time

31-07-2024 Drulthonw 202
O 24:08 QR Refund

TaskList » Trandaction Authorization ingery »

DuitMow QR Refund - Transaction(s) Authorization

Transaction Authorization

Authorizer (Pending Authorisation) Transaction(s)

Tranzaction
Date &
Tien

31-07-2024

Transaction
Type

Duithow
QR Refurd

202=

Transacthon Reference Number

Transactlon  Ourtlet Transactlon Collection Cashler ID %

Reference Name Amount Account L
(RM)

K|, 1150 Z21410=s o Cen - o i

Transaction
Reference

_

Outhet Tranzaction Collection Cathler 1D
Marme Arnount Agopunt
(RM)
Kel man 1150 2141 Cenlas™s
B 1
Go To Page Wiew Pagelofl

Step 8
Click on [Print] button to document and keep the acknowledgement

page as supporting document (if necessary).

Step 9
Login to Reflex Web as Authorizer role and browse to Task List >
Transaction Authorization Inquiry > Transaction Authorization, then click

on [DuitNow QR Refund] hyperlink.

Step 10
Click on the [Transaction Date & Time] hyperlink for detailed transaction

information .

28



Refund via Reflex Web (5/6)

DuitHow OR Refund Information

Transaction Reference Mumiser Date

20240 = B EEETT T Wi 31-07-2024 09:24:06
Transaction Reference Oathet Mame

- K| =g sy e Bafl g e
Transaction Amount (R Collection Account

1150 2141 EnE

Cashier 1D Sowrce of Fund

Conaid Laa il Current/Savings Account
DuitMow Participant

RHE Bank Berhad

Step 11

Verify the refund transaction details and input the generated token from

Workflow Information

Secure Plus app or Hard Token device and click on [Approve] / [Reject]

button.

User Hame Role Actlon Date & Time Reason
Emmry Data Entry Submittesd 31-07-2024 17:31:53

A m— Authorizer Pending

Pagelofl

Avthentication

Challenge Code
17 - =

Token®

29




Refund via Reflex Web (6/6)

& watrefiex rhbgroup.com

Step 12

Click on [OK] button to acknowledge on the total amount and total

. . . transactions to be refunded.
DuitNow QR Refund - Transaction(s) Authorization

Successful
Your mqmu 13 Smfl.lhr!uh'lﬂl‘.td. Plaase chedk irarsaction Stalus hield for confirmation.

Step 13
Click on [Print] button to document and keep the acknowledgement
Transactlon  Transaction Transaction Reference Number Transaction Cutlet Transaction Collection Cashier ID . .
Data& Type Reference  Mame Amout Account . page as supporting document (if necessary).
31-07-2024 Dl o Pakri | e L] Epe e g nE - Ked = e 1150 21410 e Cemnrl {
024008 QR Redurnd g

/PR
RHB ¢
S

30




Refund via Reflex App (1/3)

MYR 11.50

MYR 10.50

MYR 11.00

(@ . s ;
)

Step 1 Step 2 Step 3 Step 4
Login to Reflex Web as Maker role and Fill in the necessary details to search for ~ Select the DNQR transaction that would Click on the [Confirm] button for
click on [Menu] icon and select [QR the selected transaction. like to perform refund to payers by submission.
Merchant Transaction Inquiry] module. clicking on the checkbox and [Refund]
button.

31



Refund via Reflex App (2/3)

%@

QR Merchant Transaction Inquiry

DuitNow QR Refund (1)

Pending 1050

&

Step 5 Step 6 Step 7 Step 8
Input the generated token from Secure Verify the refund transaction is Login to Reflex Web as Authorizer role Select "Pending Authorisation” status
Plus app or Hard Token device and click submitted successfully. and click on [Menu] icon and select and "DuitNow QR Refund” transaction
on [Submit] button. [Tasklist] module. type to search for the selected

transaction.

32



Refund via Reflex App (3/3)

wWE
=3

MYR 1050

—_—

Step 9 Step 10 Step 11
Select the checkbox and click on Verify the selected transaction and click Input the generated token from Secure
[Approve] / [Reject] button for on [Confirm] button Plus app or Hard Token device and click
authorization. on [Submit] button.

EAd ]
2]

Processing MYR 10.50

RHB Reflex

Total ameunt of DuitNow QR Refu
total number of transactions of 1

Step 12
Click on [OK] button to acknowledge on
the total amount and total transactions

to be refunded.

33



