
FGFIN 020/2019_v4 (Updated on 21.11.2024)

Note: This Form to be completed by Supplier

1. Supplier Name :

2. Residential Status [Please tick (√)] : Resident Non-Resident

3. Business Registration Number :

4. New Business Registration Number Format:
# [The Companies Commission of Malaysia (SSM) - Applicable to company, business and Limited Liability Partnership only, 12 digit]

5. Identification No :
# [Applicable to Individual Supplier only, skip this if Non-Individual]
Please tick [ √ ]: New IC Old IC Passport Army/Police

6. Tax Identification Number (TIN) : 
# [Mandatory for Taxpayer in Malaysia - Alphanumeric value]

7. Sales & Service Tax (SST) Registration Number : 
# [Mandatory for SST Registered Entity in Malaysia - Alphanumeric value]

8. Tourism Tax Registration Number : 
# [Mandatory for Tourism related industry in Malaysia]

9. Address : 

City: 

Postal Code : State : Country : 

10. E-mail address :
# [Please note the above e-mail address will be use for Payment Advice and E-Invoice related]

11. Contact No. : (Phone)  (Fax)

12. Bank Name:

13. Bank Account Number:

14. Banking ID : 
# [Please confirm with your Bank on Banking ID to avoid any rejection - Mandatory for Bank Payment method]

15. Name of contact person :

16. Supplier's Malaysia Standard Industrial Classification (MSIC) Code : 
# [Mandatory for Malaysian Business . Please refer to https://sdk.myinvois.hasil.gov.my/codes/msic-codes/ for the code]

17. Supplier’s Declaration of E-Invoice Enrollment - Please tick [ √ ] one :
Phase 1: I/We will issue E-invoice by 1-Aug-2024
Phase 2: I/We will issue E-invoice by 1-Jan-2025
Phase 3: I/We will issue E-Invoice by 1-Jul-2025
Self-Billed: Applicable to Foreign Supplier and Individual not conducting business only
Exemption: Applicable to entity/person listing as per e-Invoice Guideline, Section 1.6.1
Exemption: Taxpayers with an annual turnover or revenue of less than RM150,000

# [ Mandatory . Please refer to the following for further information :
i. https://www.hasil.gov.my/en/e-invoice/e-invoice-implementation-timeline/
ii. https://www.hasil.gov.my/en/e-invoice/guidelines/ ]

I/We hereby declare that all the information provided is true and correct to the best of my knowledge.

(Signature & Rubber Stamp) (Name of Signatory)

SUPPLIER DETAILS FORM (MY)

https://www.hasil.gov.my/en/e-invoice/guidelines/%20%5d
194533
Sticky Note
The registration number used by your bank
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Basic

						Company full name		:

						PIC full name		:

						Designation		:

						Contact (email & mobile)		:



						I/We hereby certify that the information provided in this Form is complete and accurate to the best of my/our knowledge and belief. I/We certify that in the event we learn of any new and/or additional and/or change of information that is related to this form, I/We undertake to promptly report that information to RHB Group Procurement via email at GP.VM@rhbgroup.com

						Instruction: 

						1. Please answer all the questions by selecting the drop-down list OR key in your input for Others. If your answer is Nil for guideline/policy/framework, please answer Work-in Progress and key in your input for Others

						2. Please attach all supporting documents in zip folder when submitting this checklist to us at GP.VM@rhbgroup.com

								Basic Requirements

				No.		Supplier Code of Conduct Principles 		Company 
Guideline		Company 
Policy		Company 
Framework		Work-in-Progress /  establish by 2Q 2025		Target 
completion date		Others 
(Please provide explanation if answers in Nil for all)

						Environmental - Does your organization have a framework, policy, or set of defined guidelines to support the relevant commitment listed below

				1		E1. Suppliers must comply with all local environmental laws and regulations of operating countries when conducting business activities and support environmental protection, which includes biodiversity, no deforestation, or land conservation.

				2		E2. Suppliers are expected to monitor the following, and continually strive to establish metrics, targets and reporting arising from their business activities:
• reduce GHG emissions & improve energy efficiency
• efficient waste management
• water conservation and reduction



						Social & Labour - Does your organization have a framework, policy, or set of defined guidelines to support the relevant commitment listed below

				1		S1. Suppliers, whether directly or through their supply chain, must comply with all applicable human rights related laws in respect of their employees, conduct their business activities in a manner which respects human rights according to international standards as set out in the UN Universal Declaration of Human Rights and the core conventions of the International Labour Organization (ILO).

				2		S2. Suppliers are strictly prohibited from employing individuals below the legal working age in their respective jurisdictions - no child labour. Suppliers must not engage in any form of forced, bonded or involuntary labour; nor engage in any form of abuse or harassment (verbal, physical, mental or sexual) including threats or any manner of intimidation or inhumane treatment of employees - progressively monitor and track adherence to human rights and labour practices.

				3		S3. Suppliers must comply with all laws regarding working hours and wages in their respective jurisdictions, including overtime pay where applicable.

				4		S4. Suppliers should not interfere with the rights of its employees to join or form labour unions in accordance with the local labour laws in which they are employed - freedom of associations.

				5		S5. Suppliers are encouraged to promote diversity and inclusion within their own workplace and supply chain, including those relating to recruitment, retention, training, remuneration and benefits and promotion practices; by not discriminating on the grounds of gender, religion, race, nationality, ethnicity, age, marital status, political opinion or disabled people, etc.

				6		S6. Suppliers must comply with all applicable health and safety laws and regulations and aim to provide safe and healthy working conditions for its employees and to implement all precautions to protect the health and safety of its employees.

				7		S7. Suppliers are expected to implement measures and systems to manage, monitor and report work related injuries/illnesses. This should include reporting of near accidents, as well as reporting substandard working conditions or practices.

				8		S8. Suppliers are expected to respect the rights of local community in which they operate, which includes recognizing the community’s right to a clean and healthy environment, and engage with local community in a positive and respectful manner.



						Governance  - Does your organization have a framework, policy, or set of defined guidelines to support the relevant commitment listed below

				1		G1. Suppliers must comply with all applicable laws, regulations and standards within the geographies in which they operate (operating countries). Suppliers to provide report on the following:
• number of employees attend Anti-Bribery and Corruption (ABC) training
• incidents of bribery/corruption and action taken
• number of complaints concerning breaches of confidentiality or personal data protection

				2		G2. Suppliers must take all necessary measures to prevent bribery, corruption, fraud, false statements or related activities. Suppliers are also required to observe RHB’s Gifts & Hospitality practices and to refer to RHB’s ABC Handbook.

				3		G3. Suppliers must take all necessary measures to prevent unauthorized disclosure or leakage of RHB’s confidential information or personal data of RHB’s stakeholders and must not use such information for illegal purposes and/or personal gain and/or commercial benefits.

				4		Internal process to handle complaints on bribery and corruption as well as breach of personal data protection

				5		Train employees on ABC and confientiality/personal data protection





























Stretch

						Company full name		:

						PIC full name		:

						Designation		:

						Contact (email & mobile)		:



						I/We hereby certify that the information provided in this Form is complete and accurate to the best of my/our knowledge and belief. I/We certify that in the event we learn of any new and/or additional and/or change of information that is related to this form, I/We undertake to promptly report that information to RHB Group Procurement via email at GP.VM@rhbgroup.com

						Instruction: 

						1. Please answer all the questions by selecting the drop-down list OR key in your input for Others. If your answer is Nil, please answer Work-in Progress and key in your input for Others

						2. Please attach all supporting documents in zip folder when submitting this checklist to us at GP.VM@rhbgroup.com

								Stretch Requirements

				No.		Supplier Code of Conduct Principles 		Yes		No		Work-in-Progress /  establish by 2Q 2026		Target 
completion date		Others 
(Please provide explanation if answers in Nil for all)

						Environmental
• Reduce GHG emissions & improve  energy efficiency
• Efficient waste management
• Water conservation & reduction

				1		E1. Develop strategy/roadmap and identified Initiatives on reduction of  GHG emissions and adoption of energy efficiency solutions/RE,  water conservation/reduction and waste generations.

				2		E2. Set metrics/targets for reduction of Scope 1 & Scope 2 emissions  (performance indicators), based on strategy, roadmap and identified  initiatives.

				3		E3. Set target on effective waste generation initiatives.

				4		E4. Set target on water reduction.

				5		E5. Reporting/disclosure mechanism.



						Social & Labour 
• Human rights
• No child labour or no forced labour
• Freedom of associations
• Diversity & inclusion
• Safe & healthy working conditions
• Respect rights of local community



				1		S1.  Set target and metrics to measure impact of initiatives/programmes as above

				2		S2.  Monitoring/tracking & reporting/disclosure: eg
• complaints/incidents concerning violation of human rights or  labour law
• work-related injury and/or fatality
• percentage of employees by gender and age group

						Governance 
• Anti-bribery & corruption
• Confidentiality & personal data protection (applicable laws)

				1		G1. Set metrics/targets for number of employees attending ABC training

				2		G2. Reporting:
• number of employees attend Anti-Bribery and Corruption (ABC) training
• incidents of bribery/corruption and action taken
• number of complaints concerning breaches of confidentiality or personal data protection









Sheet3

						Yes		No		Nil

						Yes, have it		Nil

						No, don’t have		Nil







