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TERMS AND CONDITIONS 

RHB Lifestyle Privileges 

(“these Terms and Conditions”) 

 

PROMOTION ORGANISERS 

1. RHB Lifestyle Privileges (“Promotion”) is organised by RHB Bank Berhad [Registration No. 

196501000373 (6171-M)] and RHB Islamic Bank Berhad [Registration No. 200501003283 (680329-

V)] (collectively, “RHB”) unless otherwise specified. 

 

2. The vendor or supplier who has participated in the Promotion (“the Merchant”). 

Merchant name: Shine Shine Club 

Merchant contact: 1-700-8166-88 

PROMOTION PERIOD 

3. The Promotion runs from 20/8/2026 to 14/2/2027 (“Promotion Period”), both dates inclusive. 

 

4. The Promotion is open to all eligible primary and supplementary cardholders RHB Credit Cards/-i 

or RHB Debit Cards/- i (collectively, “the Customer”). 

TERMS AND CONDITIONS  

5. By participating in this Promotion the Customer agrees to the following:- 

(a) Promotion: Enjoy 10% instant rebate on selected car detailing package; 

(b) The Promotion is valid for car detailing package worth RM888 and RM999 only;  

(c) The Promotion applies to in-store redemption at participating outlets as listed in 

Appendix below; 

(d) The Promotion is applicable for IPP tenure of 6,12, and 24 months. The availability and 

approval of any IPP transaction shall remain subject to participating bank approval, 

Pine Labs terminal capabilities, and successful transaction processing; 

(e) The Promotion cannot be used to offset any previous purchases made before the 

Promotion Period; and 
(f) Any cancelled, refunded or voided purchases will not be entitled to the Promotion. If 

the Promotion benefit has been issued or redeemed before cancellation, refund or 

voiding of the purchase, the Merchant reserves the right to recover the value of the 

campaign benefit from the Customer 

 

6. By participating in the Promotion, the Customer agrees to the followings:- 

(a) The Customer is bound by these Terms and Conditions; 

(b) The Customers who are interested in participating in this Promotion are advised to read 

and understand these Terms and Conditions before participating in the Promotion;  

(c) Any customer who does not understand any of these Terms and Conditions may 

contact RHB Customer Contact Centre, whose contact details are set out below; 

(d) Payment must be made using RHB Credit Cards/-i or RHB Debit Cards/-i only 

(excluding Corporate MyDebit Card/-i) (“RHB Cards”); 

(e) The Promotion is not applicable to Shariah non-compliant products and services such 

as liquor, pork, indecent entertainment, tobacco etc. (if any) for Islamic cards; 

(f) The Promotion is not exchangeable for cash or other items and cannot be used in 

conjunction with any other discounts, privileges, promotions, discount schemes, loyalty 

programmes, discount cards or vouchers; 

(g) The Customer is liable for all taxes and other fees and charges levied against him/her 
under the applicable laws, if any, for the acceptance of the Promotion; 

(h) The Customer may contact the Merchant whose contact details are set out above or 

RHB Customer Contact Centre for all matters relating to the Promotion (including any 
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request to change or limit the processing of his/her personal information) to RHB 

Customer Contact Centre as follows: 

 RHB Customer Contact Centre 
Email  : customer.service@rhbgroup.com 
Telephone No. : +603-9206 8118 
Form  : rhbgroup.com/personal/banking-methods/contactus.html; 
 

(i) RHB gives no representation or warranty with respect to any goods or services 

provided by the Merchant. In particular, RHB gives no warranty with respect to the 

quality of goods or services redeemed or their suitability and redeemability for any 

purpose;  

(j) RHB may add, change, modify or remove the Promotion structure, benefit and other 

features, including these Terms and Conditions, or to terminate the Promotion at any 

time with sufficient prior notice; 

(k) If the Customer is not satisfied with the resolution provided by RHB Customer Contact 

Centre, the Customer may then refer the matter to Financial Markets Ombudsman 

Service (FMOS) approved by Bank Negara Malaysia which the details can be found at 

www.rhbgroup.com/s/p; and 

(l) In the event of any inconsistency between these Terms and Conditions and any other 

materials relating to the Promotion, these Terms and Conditions will prevail for matters 

dealt with in these Terms and Conditions. 
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Appendix – List of participating outlets 

OUTLET  ADDRESS  

GIANT SHAH ALAM  
LOT NO CP03, GIANT HYPERMARKET SHAH ALAM, 2, PERSIARAN SUKAN, 
SEKSYEN 13, 40100 SHAH ALAM, SELANGOR 

GIANT KOTA 
DAMANSARA  

LOT NO CP 01, GIANT HYPERMARKET KOTA DAMANSARA, NO. 16, JALAN PJU 
5/1, KOTA DAMANSARA PJU 5, 47810 PETALING JAYA, SELANGOR 

GIANT PUTRA HEIGHT 
SHINE SHINE CAR WASH, LOT NO CP01, GIANT PUTRA HEIGHTS, NO 3, 
PERSIARAN PUTRA PERDANA, 47650 PUTRA HEIGHTS, SELANGOR 

NSK MERU   
CP 01 NSK MERU KLANG SENTRAL NO. 2 PERSIARAN KLANG SENTRAL 4 
TAMAN KLANG SENTRAL, BUKIT RAJA, MERU, 42200, KLANG.  

GIANT PENANG 
SHINE SHINE CAR WASH, LOT CP01, GIANT HYPERMARKET BAYAN BARU, 78 
JALAN TENGAH, BAYAN BARU, 11900 BAYAN LEPAS, PENANG 

AEON BUKIT RAJA  
SHINE SHINE CAR WASH, JUSCO BUKIT RAJA SHOPPING CENTRE, 2ND 
FLOOR, LOT N01, JUSCO BANDAR BARU KLANG, PERSIARAN BUKIT RAJA 2, 
BANDAR BARU KLANG, 41150 KLANG, SELANGOR  

AEON SEREMBAN 2  
LOT N01, 2ND FLOOR, JUSCO SEREMBAN 2 SHOPPING CENTRE, 70300 
SEREMBAN, NEGERI SEMBILAN  

AEON MANJUNG  
LOT R01, GROUND FLOOR, JUSCO SERI MANJUNG 32040 SERI MANJUNG, 
PERAK SHOPPING CENTRE, PUSAT PERNIAGAAN MANJUNG POINT 3  

MID VALLEY ZONE H  
SHINE SHINE CAR WASH, ZONE H MID VALLEY MEGAMALL, LINGKARAN 
SYED PUTRA, 59200 KL  

LOW YAT  
LOT NO B-002A AT BASEMENT 2 AT PLAZA LOW YAT, JALAN BINTANG, 
OFF BUKIT BINTANG KUALA LUMPUR, 55100  

GIANT NILAI  
8 CAR PARK BAYS & OPEN SPACE AREA LOT PARKING, SHINE SHINE CAR 
WASH, NO 9 AVENUE, TAMAN KORPORAT, 71800 NILAI, NEGERI SEMBILAN  

MEGAH RISE   
LOT B1-CF BASEMENT 1 MEGAH RISE, NO.3 JALAN SS24/9, 47301 PETALING 
JAYA, SELANGOR  

PUTRA HEIGHTS @ HQ  
NO 2, JALAN PUTRA MAHKOTA A7/6B PUTRA HEIGHTS, SUBANG JAYA, 47650, 
SELANGOR.  

AMCORP MALL  
G01 LEVEL BASEMENT 1, PUSAT PERDAGANGAN AMCORP MALL, 18 JALAN 
PERSIARAN BARAT, 46050 PJ  

USJ21  
NO 27, JALAN USJ 21/3, UEP SUBANG JAYA, 47640 SUBANG JAYA, SELANGOR 
DARUL EHSAN.  

BMC (CHERAS 
MAHKOTA)  

LOT G40 BMC Mall, SHINE SHINE CAR WASH, JALAN TEMENGGUNG 21/9, 
PERSIARAN MAHKOTA CHERAS 1, 43200 CHERAS, KL  

STARLING MALL  
BASEMENT 3, STARLING MALL, 6 JALAN SS 21/37, DAMANSARA UTAMA. 47400 
PETALING JAYA, SELANGOR  

BANGSAR (BSC MALL)  
BSC BANGSAR SHOPPING MALL, LOWER GROUND FLOOR, JALAN MAAROF, 
59000 KUALA LUMPUR, WILAYAH PERSEKUTUAN KUALA LUMPUR  

AEON NILAI  
AEON MALL NILAI, BASEMENT 2 LOT NO 1, PERSIARAN PUSAT BANDAR, 
PUTRA POINT, 71800 BANDAR BARU NILAI, NEGERI SEMBILAN  

SEVENTEEN MALL  
P3-01, LEVEL 3, SEVENTEEN RETAIL MALL, 46400 PETALING JAYA, 
SELANGOR.  

MESA MALL  
EX-G1, GROUND FLOOR, MESA MALL, PERSIARAN ILMU, BANDAR BARU 
NILAI,71800 NEGERI SEMBILAN  

PARADIGM MALL B1  
SHINE SHINE CAR WASH, LOT NO B1-02, BASEMENT FLOOR, 47301 
PARADIGM MALL PETALING JAYA  

PARADIGM MALL L3  
SHINE SHINE CAR WASH, LOT NO 3F-05, THIRD FLOOR, 47301 PARADIGM 
MALL PETALING JAYA  

SS6  NO. 75 JALAN SS6/12, PEOPLE'S PARK 47301 PJ  

PUCHONG KENARI  
NO 81, JALAN KENARI 20, BANDAR PUCHONG JAYA, 47100 PUCHONG 
SELANGOR  
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KOTA KEMUNING SHOP  
SHINE SHINE CAR WASH, NO 1-G, JALAN KEMUNING PRIMA D33/D, KEMUNING 
UTAMA, SEKSYEN 33, 40400 SHAH ALAM, SELANGOR  

HERO BANDAR PUTERI  
LOT NO P-10, GROUND FLOOR, HERO MARKET, 49, JALAN PUTERI 1/6, 
BANDAR PUTERI, 47100 PUCHONG, SELANGOR  

ONE CITY MALL  
SHINE SHINE CAR WASH, SKY PARK@ONE CITY, GROUND FLOOR, JALAN USJ 
1/25, ONE CITY, 47650 SUBANG JAYA, SELANGOR  

AMPANG POINT  
SHINE SHINE CAR WASH, AMPANG POINT BASEMENT CAR PARK, JALAN 
MAMANDA 3, AMPANG POINT 68000 AMPANG, SELANGOR  

BATU PAHAT MALL  
BATU PAHAT MALL, BASEMENT CAR PARK, JALAN KLUANG, BATU PAHAT, 
83000 JOHOR, DARUL TA'ZIM  

KAJANG B1 (END 
CONTRACT 1/9/26)  

SHINE SHINE CAR WASH, NO BF1, BASEMENT LEVEL, PLAZA METRO KAJANG 
SECTION 7, JALAN TUN ABDUL AZIZ, 43300 KAJANG, SELANGOR  

METRO POINT  
BASEMENT CAR PARK, BASEMENT FLOOR, METRO POINT COMPLEX, (MPC) 
KAJANG 43300, SELANGOR  

MID VALLEY G  
LOT 219-223, SHINE SHINE CAR WASH LEVEL 2A ZONE G, MID VALLEY 
MEGAMALL, LINGKARAN SYED PUTRA, 59200 KL  

OUG  
FOOD MERCHANT OUG LOT PT, 15210 JALAN AWAN BESAR, TAMAN 
OVERSEAS UNITED, 58200 KUALA LUMPUR  

PINNACLE PSP   
SHINE SHINE CARWASH B1-12 TO B1-17 BASEMENT JALAN RADIN ANUM 1, 
BANDAR SRI PETALING, 57000 KUALA LUMPUR  

LOTUS SHAH ALAM  
LOT L1-CW1, GROUND FLOOR, LOTUS SHAH ALAM, NO 3 JALAN PERSIARAN 
AKUATIK 13/43, 40100 SHAH ALAM, SELANGOR  

LOTUS SETIA ALAM  
SHINE SHINE CAR WASH LOTUS SETIA ALAM, 2, JALAN SETIA PRIMA U13/3, 
SETIA ALAM 40170 SHAH ALAM, SELANGOR  

PUNCAK ALAM  
SHINE SHINE CAR WASH, LOT 29, GROUND FLOOR, GRANDEUR LABS @ ECO 
GRANDEUR CITY, 42300 BANDAR PUNCAK ALAM, SELANGOR  

LOTUS KEPONG  
LOT SCW-1, LOWER GROUND FLOOR, TESCO KEPONG, NO 3, JALAN 7A/62A 
BANDAR MENJALARA, 52200 KL  

THE MINES  
NO L2-CW, LEVEL 2, THE MINES, JALAN DULANG, MINES RESORT CITY, 43300 
SERI KEMBANGAN, SELANGOR.  

SB MALL  
LOT2-18, NO 2 3RD FLOOR, SB MALL, BANDA BARU SUBGAI BULOH, SEKSYEN 
U20, 40160 SHAH ALAM, SELANGOR  

THE STRAND  
SHINE SHINE CAR WASH, No 45-G, GROUND FLOOR, JALAN PJU 5/20, THE 
STRAND, KOTA DAMANSARA, 47810 PETALING JAYA, SELANGOR  

 
  

 


