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ANNOUNCEMENT:  
WhatsApp services Unavailable for RHB Insurance Roadside Assistance 

 

22 Jan 2025 

 

Dear Valued Customer,  

We would like to inform you that the WhatsApp service for RHB Insurance Roadside Assistance is currently 
undergoing upgrades and is temporarily unavailable until further notice. 

For assistance, please contact the RHB Insurance Roadside Assistance Hotline at 1300 880 881, available 24 
hours a day. 

We apologise for any inconvenience this may cause and assure you that we are committed to assisting you to 
the best of our ability. 

If you have any questions or need further assistance, please do not hesitate to contact our Customer 
Relationship Centre via WhatsApp at 012-6031978 or email us at rhbi.general@rhbgroup.com.  

Thank you for your understanding and patience. 

 

Thank you.  

 

Regards, 

RHB Insurance Berhad (197801000983 (38000-U)) 

https://wa.me/60126031978
mailto:rhbi.general@rhbgroup.com

