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Dear Valued Customers,
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Thank you for your continued trust and support in RHB Bank Lao Sole Co., Ltd.
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Effective 1 December 2025, our Sithan Neua and Dongdok branches will cease operations and all services will be
relocated to our Main Office in Phonxay Village as part of our ongoing efforts to enhance service quality and

operational efficiency.
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No. 01, House No. 008, Kaysone
Phomvihane Road, Phonxay Village,
Saysettha District, Vientiane Lao PDR
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Customers of Sithan Neua and Dongdok branches will be seamlessly integrated into the Main Office with no
impact on your deposit or loan accounts. You may continue to enjoy all banking services at our Main Office as
per the address above.

Together We Progress
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This relocation reflects RHB Bank Lao Sole Co., Ltd.’s strong and enduring commitment to Laos. We remain
dedicated to serving the Lao community and continuously enhancing our banking services to better meet your
needs.
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We are committed to ensuring a smooth transition and to providing continued convenience for all our valued
customers.
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For any enquiries, please contact us at:

e WOOUIINWINEN ANedu: +85621 455 119, STV - SUFN (91 8:30 céﬂ o1 3:30 (Q;
o Customer Service Hotline :Tel: +85621 455 119, Monday — Friday, 8:30 AM to 3:30 PM
e S(UD / Email : RHBLao.customerservice@rhbgroup.com;
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Thank you for your continued support and understanding. We look forward to welcoming you and continuing to

serve you better at our Main Office in Phonxay Village, as we strengthen our presence and commitment in the
Lao PDR.
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Yours faithfully
RHB Bank Lao Sole Co., Ltd.
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