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RHB®

Frequently Asked Questions (FAQs) on RHB Branch Relocation

We have provided a list of frequently asked questions to address any concerns you may have. If you have
additional queries that are not addressed below, please call us: -

: +85621 455 119
: Monday — Friday, 8:30 AM to 3:30 PM
: RHBLao.customerservice@rhbgroup.com;

Customer Service Hotline
Banking Hours
Email us at

We wish to emphasize that while the physical branch locations are being adjusted, our commitment to
the Vientiane community and to providing commercial and retail banking services remains unchanged.
We are enhancing our service model to improve our efficiency. We thank you for your understanding and

look forward to continuing to serve you at our Main Office.

No. Question Answer

1 | Why is RHB relocating both | The two branches are in near proximity (5 - 8 km apart), and
Sithan Neua and Dongdok | to streamline operations, reduce duplication, and better
Branches to the Main Office in | allocate resources, we are consolidating branch operations
Phonxay Village? into our Main Branch at Phonxay Village. This enables us to

provide more efficient service, invest more in improved
facilities, and maintain a strong presence in Vientiane.

2 | When will the Sithan Nuea and | The branches will be relocated effectively 1 December 2025.
Dongdok branches be | Please visit or contact the Main Office for any of your banking
relocated? needs from 1 December 2025 onwards.

3 | Will the bank still have a | Yes. The Main Branch at Phonxay Village remains fully
presence in Vientiane? operational and the relocation is solely merging of those two

smaller branches into the main site.

4 | What happens if | go to the old | Sithan Neua and Dongdok branches will cease to operate
branch after the relocation | from 1 December 2025 onwards. You are required to visit our
date? Main Office at Phonxay Village to perform any banking

transaction.

5 | Will the staff from those | Where feasible we will redeploy our team members to the
branches continue at the Main | Main Office to retain their valuable experience and ensure
Branch? continued excellence in service.

6 | Who can | contact in case | have | Please contact our Customer Service hotline or email: -
any enquiries?

Customer Service Hotline: +85621 455 119
Email us at: RHBLao.customerservice@rhbgroup.com;
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7 | Where is the Main Branch | Our Main Branch is located in Phonxay Village, Vientiane.
located and what are the
operating hours? Address:

RHB Bank Lao Sole Co., Ltd

No. 01, House No. 008, Kaysone Phomvihane Road, Phonxay
Village, Saysettha District, Vientiane Lao PDR.

Google Map: https://maps.app.goo.gl/fzHpvcKZKoSfkivQe
Banking Hours: Monday — Friday, 8:30 AM to 3:30 PM.

8 | What about cash deposits, | At the Main Branch you will be able to deposit cash, deposit
cheques, and other branch | cheques, withdraw funds, open new accounts, meet with
services? relationship managers, just as you did at your previous

branches.

9 | Will this affect ATM locations? ATM services will no longer be available at both Sithan Neua
and Dongdok branches. However, you may continue to use
the ATMs at the Main Office.

10 | lamrunning a business and | use | We offer alternative banking channels that can help reduce
my current Branch frequently. | the need for frequent branch visits. If you would like more
Traveling to the relocated | information, please contact us at the number provided
Branch will be difficult. above, we will be happy to walk you through the available

options.

11 | Will my account number | No. Your account number(s) will not change.
change?

12 | Will the terms in my contract | No. Terms in your contract will not change.
change?

13 | Will my cheque books, standing | Yes. All existing services tied to your account(s) —cheques,
instructions, and account history | direct debits/standing orders, transaction history will
still work? continue without interruption.

14 | Dol need to do anything? In most cases, no action is required by you. Your account
remains active at the Main Office. We will notify you if any
specific action is needed.

15 | Will there be any changes to my | No. There will be no changes to loan or deposit interest rates,

loan or deposit interest rates,
fees or terms?

fees or terms.
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16 | What about my pending | There will be no change in your application. We will continue
application for loans/financing | to process your loan/financing applications as usual.
or account opening?

However, all the loans/financing will be processed at our
Main Office and new accounts will only be opened in the Main
Office.

17 | | am a RHB customer with loan | Your dedicated RM will be there to assist you with your
facilities. Will | have a new | banking needs. Your RM will reach out to you soon with more
Relationship Manager (RM)? details before the relocation.

However, if there is a need to change your RM, do notify our
bank and we will look into your request to ensure a seamless
transition.

18 | What about my loan or credit | Yourloan remains with RHB Bank Lao and will now be handled

facility with the branch that is
being relocated?

by our Main Office. Your payment schedule, interest rate and
other contract terms remain the same. You will deal with
Main Office in the future for branch-based matters.
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