RHB®

ANNOUNCEMENT
Prohibition on Buying, Selling, or Allowing Use of Personal Accounts
Dear Valued Customers and Business Partners,

We would like to inform and remind all customers that buying, selling, lending, or allowing the use of your
personal bank account to other individuals or third parties is strictly prohibited under applicable laws and
regulations.

If a customer is found to have:
¢ Sold your bank account

e Purchased another person’s bank account
¢ Allowed another person to use your account for transactions

The customer will be subject to severe legal penalties, including but not limited to:
e Monetary fine of LAK 900,000,000 (nine hundred million Lao Kip) or more

e Freezing and confiscation of related assets
e Imprisonment for up to 15 years

Customer Responsibility All customers are fully responsible for:
¢ All transactions conducted through your bank accounts

o Safeguarding your account information, cards, passwords, and access credentials
e Please use your bank account only for your own lawful purposes.

Failure to comply with this notice may result in immediate action in accordance with the law.
For any enquiries, please contact us at:

o Tel : +85621 455 119, Monday — Friday, 8:30 AM to 3:30 PM
e Email : RHBLao.customerservice@rhbgroup.com;

Thank you for your cooperation.

Yours faithfully
RHB Bank Lao Sole Co., Ltd.

Together We Progress
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