
 
 
 

 
 

Ver.01 

ANNOUNCEMENT: 
Revision of RHB Loyalty Programme and RHB Credit Card/-i Product Terms and Conditions 

 

17 March 2025 

 

Dear Valued Customers, 

 

We would like to inform you of the following changes effective 9 April 2025. 

1. Segregation of RHB Loyalty Points  

• Existing RHB Loyalty Points earned from *non-Credit Card/-i transactions will be transferred 

to the new RHB LoyaltyPlus Points. 

• All available existing RHB Loyalty Points earned from RHB Credit Card/-i as at 8 April 2025 

will be equally split (50% each) into LoyaltyPlus and Loyalty points. 

• Refer below on the changes and adjustments on RHB Credit Card/-i:-  

Subject Changes and Adjustment  Impacted cardtype 

Points earned 
through RHB 
Credit Card/-i 

• Points customers earn through RHB Credit 
Card/-i will be segregated into 2 different 
buckets, namely: 

o LoyaltyPlus points  
o Loyalty points  

• LoyaltyPlus points are earned from eligible 
Overseas, Local Airlines, Local Hotel or Local 
Travel spend.  

• Loyalty points are earned from other eligible 
spend.  

• RHB Premier Visa 
Infinite Credit Card/-i 

• RHB Visa Infinite 
Credit Card 

• RHB Rewards Credit 
Card/-i 

• RHB Rewards 
Motion CodeTM 
Credit Card/-i 

• RHB Visa MyEG 
Credit Card 
 

3-year points 
validity  

• Introduce 3-year points validity for the earned 
LoyaltyPlus and Loyalty points  

• RHB Premier Visa 
Infinite Credit Card/-i 

• RHB Visa Infinite 
Credit Card 
 

10x LoyaltyPlus 
points for 
eligible 
Overseas 
spend 

• Enjoy 10x LoyaltyPlus points for eligible 
Overseas spend if the total eligible monthly 
spend is RM10,000 and above  
 

• RHB Premier Visa 
Infinite Credit Card/-i 

 

Additional Plaza 
Premium 
Lounges  

• Enjoy lounge services at Incheon International 
Airport, Dubai International Airport, Istanbul 
Sabiha Gökçen International Airport and more 
around the world 
 

• RHB Premier Visa 
Infinite Credit Card/-i 

 

• Refer here for more 
details 

For more details, please click HERE for the frequently asked questions. 
 
 
 
 
 

https://www.rhbgroup.com/-/media/Files/premier-banking/overview/tnc-plaza-premier-lounge.pdf
https://rhbgroup.com/-/media/pdf/FAQ_LoyaltyPlus.pdf


 
 
 

 
 

Credit Card Product Terms and Conditions Updates  

Conventional 

RHB Premier 
Visa Infinite 
Credit Card 

• Clause 1.6 

• Clause 1.7 

• Clause 1.10 

• Clause 1.11 

• Clause 1.17 

• Clause 1.20 

• Clause 3 

• Clause 6 

Refer here for the updated 
Terms and Conditions 

RHB Visa 
Infinite Credit 
Card 

• Clause 1.6 

• Clause 1.7 

• Clause 1.10 

• Clause 1.11 

• Clause 1.17 

• Clause 1.20 

• Clause 3 

• Clause 6 

Refer here for the updated 
Terms and Conditions 

RHB Rewards 
Credit Card 

• Clause 1.6 

• Clause 1.7 

• Clause 1.10 

• Clause 1.11 

• Clause 1.17 

• Clause 1.20 

• Clause 3 

• Clause 6 

Refer here for the updated 
Terms and Conditions 

RHB Rewards 
Motion CodeTM 
Credit Card 

• Clause 1.6 

• Clause 1.7 

• Clause 1.10 

• Clause 1.11 

• Clause 1.18 

• Clause 1.21 

• Clause 3 

• Clause 6 

Refer here for the updated 
Terms and Conditions 

RHB Visa 
MyEG Credit 
Card 

• Clause 1 

• Clause 3 

• Clause 4 

• Clause 5 

• Clause 6 

Refer here for the updated 
Terms and Conditions 

Islamic 

RHB Premier 
Visa Infinite 
Credit Card-i 

• Clause 1.6 

• Clause 1.7 

• Clause 1.10 

• Clause 1.11 

• Clause 1.17 

• Clause 1.20 

• Clause 3 

• Clause 6 

Refer here for the updated 
Terms and Conditions 

RHB Rewards 
Credit Card-i 

• Clause 1.6 Refer here for the updated 
Terms and Conditions 

https://rhbgroup.com/-/media/pdf/PVI_TnC.pdf
https://rhbgroup.com/-/media/pdf/VI_TnC.pdf
https://rhbgroup.com/-/media/pdf/Rewards_TnC.pdf
https://rhbgroup.com/-/media/pdf/RewardsMotion_TnC.pdf
https://rhbgroup.com/-/media/pdf/MyEG_TnC.pdf
https://rhbgroup.com/-/media/pdf/Islamic_PVI_TnC.pdf
https://rhbgroup.com/-/media/pdf/Islamic_Rewards_TnC.pdf


 
 
 

 
 

• Clause 1.7 

• Clause 1.10 

• Clause 1.11 

• Clause 1.17 

• Clause 1.20 

• Clause 3 

• Clause 6 

RHB Rewards 
Motion CodeTM 
Credit Card-i 

• Clause 1.6 

• Clause 1.7 

• Clause 1.10 

• Clause 1.11 

• Clause 1.18 

• Clause 3 

• Clause 6 

Refer here for the updated 
Terms and Conditions 

 

 

2. Scheduled Downtime for RHB Superdeals 

Please note that RHB Superdeals will undergo scheduled downtime on 9 April 2025. During this 

period, customers will not be able to perform any redemptions. You can log in on 10 April, 2024 to 

redeem your points. 

 

3. Revision of Voucher Pricing 

Effective 10 April 2024, there will be a revision of the pricing for vouchers listed in RHB Superdeals. 

 
*Non-Credit Card/-i refers to various financial services, including deposits, wealth management, Bancassurance, Personal Financing, 

Home Financing, and similar offerings. 

For more information on RHB Loyalty Programme, please click on the links below: 

    Revised Terms & Conditions 

    FAQs 

 

Thank you for your continued support. We look forward to serving you better! 

 

 

  

https://rhbgroup.com/-/media/pdf/Islamic_RewardsMotion_TnC.pdf
https://www.rhbrewards.com.my/tnc
https://www.rhbrewards.com.my/faq

