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ANNOUNCEMENT: OR NOTICE: 
Temporary Suspension of RHB WhatsApp Chatbot Service (03 9280 
7555) 
 
 
19 August 2025 

 

Dear Valued Customers, 

 

Our WhatsApp Chatbot service is temporarily unavailable until further update. We apologize for the 

inconvenience this may cause and appreciate your understanding.  

For further assistance, feel free to reach us at 03 9206 8118 or email us at 

customer.service@rhbgroup.com.  

 

Thank you and have a pleasant day! 
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