RHB&

IMPORTANT UPDATE:

Important Update: Your billers are now registered with JomPAY!

Dear Valued Customers,

The following billers have registered with JomPAY. For a faster, safer, and more convenient experience, please login
to RHB Mobile Banking App or RHB Online Banking now to remove your existing favourite payees for these billers
and replace JomPAY as your payment method. Simply enter the JomPAY Biller Code, REF1 and REF2 as per the
table below to make your payment.

Thank you for choosing a smarter way to pay!

BERHAD

Biller Name JomPAY JomPAY JomPAY JomPAY
Biller Code Biller Code Name REF1 REF2

Bukit Kiara Equestrian Club 26443 BUKIT KIARA RESORT BERHAD | Membership Number Mobile Number

Courts (Malaysia) Sdn Bhd 5827 COURTS (MALAYSIA) SDN BHD | Nombor Akaun Courts Mobile Number

Etiqa Life Insurance Berhad 8284 ETIQA - LIFE INSURANCE Policy or e-proposal NRIC Number
number

Majlis Perbandaran Kajang 7963 MAJLIS PERBANDARAN KAJANG | Nombor Akaun Cukai Mobile Number

(MPKJ) Taksiran

Majlis Perbandaran Sepang 8052 MAJLIS PERBANDARAN SEPANG | Nombor Akaun Cukai Mobile Number
Taksiran

MCIS Insurance Berhad 4986 MCIS INSURANCE BERHAD Policy Number Mobile Number

Pej Pengarah Tanah dan Galian 12195 PEJ TANAH & GALIAN WPKL Nombor Akaun Mobile Number

Wilayah Persekutuan

Royal Selangor Golf Club 95877 THE ROYAL SELANGOR GOLF Membership Number Member Name

CcLuUB

Singer (M) Sdn Bhd 1602 SINGER (MALAYSIA) SDN BHD Agreement No/ Mobile Number
Pinjaman No

Takaful Ikhlas Sdn Bhd 2121 TAKAFUL IKHLAS - FAMILY Policy Number NRIC Number

Takaful Ikhlas Sdn Bhd 17764 TAKAFUL IKHLAS - GENERRAL Vehicle Number / Mobile Number
Certificate Number /
NRIC / Passport No.

Tropicana Golf and Country 7880 TROPICANA GOLF & COUNTRY | Membership Number Mobile Number

Club RESORT

Zurich Insurance Malaysia Bhd 9696 ZURICH INSURANCE - GENERAL | Policy Number Mobile Number

- General

Zurich Insurance Malaysia Bhd 9191 ZURICH INSURANCE - LIFE Life Policy Number Mobile Number

- Life

Zurich Takaful Malaysia Berhad 8425 ZURICH TAKAFUL MALAYSIA Certificate Number Mobile Number

Prudential Assurance (Life)

Kindly make payment at their corporate website
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https://onlinebanking.rhbgroup.com/my/login

RHB&

How to remove favourite biller and make JomPAY payment?

Step Step-by-step guide
1) Remove favourite biller How to manage favourites
2) Make JomPAY payment and How to perform JomPAY payment
save biller as favourite i. If this is a recurring payment, consider setting up a scheduled payment to

avoid missing future due dates.
ii. Once your payment is successful, you may save the JomPAY biller as a
new favourite for quicker access.

FAQ

1. Tell me more about JomPAY
JomPAY is Malaysia’s national bill payment service that allows you to pay bills online anytime via RHB Online
Banking or RHB Mobile Banking Application. It is fast, secure, and completely free. For more info, please visit
https://www.rhbgroup.com/others/fag/payments-and-transfer/jompay/index.html

2. Can the Bank help to make the changes accordingly?
No. For security reasons, the Bank is cannot make changes on your behalf. However, you can easily update your
payment method yourself by following the step-by-step guide provided in the above.

3. What will happen if | do not take any action?
By the end of September 2025, you will no longer be able to make payments to these billers using the current
method. This may result in missed payment deadlines or late payment charges imposed by the biller. You may
also check with the biller for any alternative payment methods that may be more convenient for you.

Together We Progress

Regards,
RHB Bank

Not yet an RHB Mobile Banking App user? Register today to get started.

lownload on the

’ Dx GET ITON
L ¢ App Store > Google Play
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https://www.rhbgroup.com/-/media/Assets/Corporate-Website/Document/Personal/Digital-banking/how-to-manage-favourites.pdf
https://www.rhbgroup.com/-/media/Assets/Corporate-Website/Document/Personal/Digital-banking/how-to-perform-jompay-or-bill-payments.pdf
https://www.rhbgroup.com/others/faq/payments-and-transfer/jompay/index.html
https://apps.apple.com/my/app/rhb-mobile-banking/id1440953606
https://play.google.com/store/apps/details?id=com.rhbgroup.rhbmobilebanking

