
 
 

ANNOUNCEMENT 
 

Keep your personal profile updated with us and update your personal details now via 
RHB Mobile/Online Banking  
 
Dear Valued Customer,  
 
Thank you for trusting RHB as your banking partner. 
 
Keeping your profile updated ensures we have your latest information to continue providing you with a secured and 
personalized banking experience. 
 
It only takes a few minutes to log in via RHB Mobile Banking or RHB Online Banking. 
 
What you need to do? 
 
RHB Mobile Banking 

1. Log-in to RHB Mobile Banking 
2. Go to Settings 
3. Tap on “View Profile”  
4. Tap on “Update profile” 

 
RHB Online Banking 

1. Log-in to RHB Online Banking 
2. Go to Settings 
3. Tap on “My Details”  
4. Click on “Edit” 

 
What do you need to update? 

• Residential or Mailing Address 
• Contact Number 
• Email Address 
• Occupation & Employer 
• Identification Card Number 

 
Thank you for your cooperation.  
 
Step-by-Step Guide:  
 
https://www.rhbgroup.com/-/media/Assets/Corporate-Website/Document/Personal/Digital-banking/how-to-update-
your-latest-information.pdf 


