RHB®

WEBSITE ANNOUNCEMENT:

8% Service Tax - International Outward Remittance

16 January 2026

Effective 1 October 2025, international outward remittance charges are subject to
8% service tax, as they are not excluded under Paragraph 52(a)(i) of the Guide on
Financial Services dated 24 October 2025.

As such, service tax will be charged as below:

After 31 Jan 2026

Account

Channel in Period remittance was Account in When will the ST
which the performed which the be charged
Remittance remittance was
was performed performed from
RHB Online 1 Oct 2025 — 12 Nov 2025 MYR Account Between 26 Jan —
Banking 29 Jan 2026
Multi-Currency 06 Feb 2026
Account
After 12 Nov 2025 MYR Account/ At time of
Multi-Currency transaction. i.e.
Account same day
RHB Reflex 1 Oct 2025 — 19 Nov 2025 MYR Account Between 26 Jan —
29 Jan 2026
After 19 Nov 2025 At time of
transaction. i.e.
same day
1 Oct 2025 — 31 Jan 2026 Multi-Currency 06 Feb 2026

Between the 6" —
12" of the following
month in which the
remittance was

Account

performed.
RHB Branches | 1 Oct 2025 — 31 Dec 2025 MYR Account Between 23 Jan —
29 Jan 2026
1 Oct 2025 — 31 Jan 2026 Multi-Currency 06 Feb 2026

After the dates above

MYR Account/
Multi-Currency
Account

Between the 6" —
12" of the following
month in which the
remittance was
performed.

Please ensure sufficient funds in your account to complete the payment.

For more information, you may refer to our FAQ.



https://www.rhbgroup.com/-/media/pdf/FAQ-Service-Tax-for-International-Outward-Remittance.pdf

