RHB&

NOTICE:

Scheduled Nationwide System Maintenance Exercise

4th September 2026

Dear Valued Customers,

In our efforts to continuously enhance our services, RHB Bank Berhad and RHB Islamic Bank
Berhad will undertake scheduled nationwide system maintenance as follows:

No. Date Downtime
1. 27" 12.00am — 12:00pm .
September
2026 o
(Sunday)
[ ]
[ ]
o
o
o
[ ]
[ ]
o
3.00am — 7.30am o
2. 4™ October 12.00am — 12:00pm .
2026 (Sunday)
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
3.00am — 7.30am .

Thank you for your understanding and continued support.

Services Unavailable

RHB Online Banking and RHB Mobile Banking
App

Transactions at ATMs, Cash and Cheque Deposit
Machines, and PayNet Shared ATM Network
RHB Reflex

Currency Exchange (BDC)

RHB Phone Banking Self Service

DuitNow Transfer

DuitNow Online Banking & Wallet (OBW)
DuitNow QR

JomPay

FPX (B2C & B2B)

VISA, MasterCard & MyDebit Transactions

RHB Online Banking and RHB Mobile Banking
App

Transactions at ATMs, Cash and Cheque Deposit
Machines, and PayNet Shared ATM Network
RHB Reflex

Currency Exchange (BDC)

RHB Phone Banking Self Service

DuitNow Transfer

DuitNow Online Banking & Wallet (OBW)
DuitNow QR

JomPay

FPX (B2C & B2B)

VISA, MasterCard & MyDebit Transactions



RHB&

NOTIS:

Penyelenggaraan Sistem Perbankan

4th September 2026

Pelanggan yang Dihargai,

Kami ingin memaklumkan bahawa RHB Bank Berhad dan RHB Islamic Bank Berhad akan
menjalankan penyelenggaraan sistem perbankan berjadual di seluruh negara seperti berikut:

Nbr. Tarikh
1. 27"
September
2026
(Ahad)

2. 4™ Oktober
2026
(Ahad)

Masa Penyelenggaraan

12.00 tengah malam —
12:00 tengah hari

3.00 pagi — 7.30 pagi

12.00 tengah malam —
12:00 tengah hari

3.00 pagi — 7.30 pagi

Perkhidmatan Tergendala

Perbankan Internet dan Aplikasi Perbankan
Mudah Alih RHB

Transaksi di Mesin Juruwang Automatik (ATM),
Mesin Deposit Tunai dan Rangkaian ATM
Bersama PayNet

Pengambilalihan Saudagar

RHB Reflex

Urusan Pertukaran Mata Wang Asing (BDC)
Perbankan kendiri Telefon RHB

DuitNow Transfer

DuitNow Online Banking & Wallet (OBW)
DuitNow QR

JomPay

FPX (B2C & B2B)

Urusan VISA, MasterCard & MyDebit

Perbankan Internet dan Aplikasi Perbankan
Mudah Alih RHB

Transaksi di Mesin Juruwang Automatik (ATM),
Mesin Deposit Tunai dan Rangkaian ATM
Bersama PayNet

Pengambilalihan Saudagar

RHB Reflex

Urusan Pertukaran Mata Wang Asing (BDC)
Perbankan kendiri Telefon RHB

DuitNow Transfer

DuitNow Online Banking & Wallet (OBW)
DuitNow QR

JomPay

FPX (B2C & B2B)

Urusan VISA, MasterCard & MyDebit

Kami memohon maaf atas segala kesulitan yang mungkin dialami.

Terima Kasih.



