RHB®

ANNOUNCEMENT:
Revision of DuitNow QR Merchant Discount Rate (MDR)

03 October 2026
Dear Valued Customers,

Please be informed that in line with the evolving payment landscape and ongoing servicing
requirements, the revised DuitNow QR Merchant Discount Rate (MDR) will apply to transactions
processed through the following channels, with effect from 26 October 2026:

1. Card Terminal Device
2. DuitNow QR Sound Box / Sound Box+
3. Reflex Mobile and Tent Card

The revised MDR based on the respective sources of funds is as follows:

No. Source of Funds MDR
1 Current Account / Saving Account 0.35% of transaction value
2 e-Wallet 0.35% of transaction value
3 Credit Card 0.60% of transaction value

We believe this revision will enable us to continue supporting your business with consistent service
quality and sustainable payment capabilities moving forward.

Should you require any clarification or further discussion, please reach out to your RHB Bank home
branch.

Thank you for your understanding and continued support.

Group Transaction Banking
RHB Bank Berhad



