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What is SME e-Solutions with Enhanced Reflex?

Customers are now able to integrate their solution providers to RHB Reflex seamlessly. With this enhanced feature in
RHB Reflex, customers will now be able to check their account balances, perform transactions, reconcile their
accounts through our selected service partners.

SME e-Solutions with Enhanced Reflex eliminates the redundant tasks in running your business operations (i.e.
performing accounting book entries, invoice/supplier payments, and even payroll). Customers can now perform their
business operations via our service partners without having the need to redundantly replicate their payment details
into RHB Reflex banking portal.

Apart from that, in order to ensure the security of our customers transactions, the authorization of transactions from
solution providers are still required to review and authorize through RHB Reflex.

Maintaining RHB Reflex Integration with Service Partners

(Please read through the important notes below)

Scenario:

1. NEW user to selected service partners (do not have a business profile/ user ID created with our selected service
partners yet) or;

2. EXISTING user to selected service partners (having an existing business profile with our selected service partners)

Scenario 1 — NEW user to selected service partners

* If you are NEW user to our selected service partners, during user linking, RHB Reflex will automate an user
registration together along with business profile creation to our selected service partners

* Once this action is completed, customer will receive a “Welcome Email” from our selected service partners
together

IMPORTANT NOTE:

* Upon completion of this action, the linkage between RHB Reflex and the selected service partners will be deemed
as successful.

Scenario 2 — EXISTING user to selected service partners

* If you are an existing user to our selected service partners, please ensure that the user profile created in RHB
Reflex has the SAME E-mail address as the user created in the selected service partner.

* Upon performing user linking via RHB Reflex, kindly ensure that the E-mail address and the BRN of the user
profile in RHB Reflex is the same as the user details in the selected service partners

IMPORTANT NOTE:

*  Welcome Email will NOT be sent from our selected service partners

* Please ensure that the EMAIL and the BUSINESS REGISTRATION NUMBER registered at our selected service
partners are exactly the same as what have been registered in RHB Reflex
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Performing User Linking
Accessing Corporate Back Office (CBO)
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1. Login to RHB Reflex — Corporate Back Office and browse to Administrative > User Maintenance > RHB Direct User
Maintenance
2. Click “Add”
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Performing User Linking
Data Entry — User Details
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Field Name

User ID

Field Description

RHB Reflex User ID

Instructions

Click on the magnifying glass @, and select the user ID to
perform user linking

RHB Direct Email
Address

RHB Reflex User’s E-mail
address

Ensure the “RHB Direct Email Address” is the correct and
valid email address

(Note: You will receive a “Welcome Email” from the
selected service partner through this email address)

Business Registration

Corporate’s BRN will be the

Validate the “Business Registration Number (BRN)”. The

Number (BRN) default value business profile will be created based on this BRN in the
selected service partner
Channel Third-party integration Select the service partner you would like to perform user
channels linking with
Subsidiary/ Subsidiary/Department of the Select one Subsidiary/Department to be linked with the
Department User service partner (or select the default “S1”)

Continue (Button)

Submit the user linking action

Submit the user linking action for approval

Confirmation Box

A confirmation box will
prompt you to ensure the
information you entered are
correct

Click “OK” to proceed or;

Click “Cancel” to go back to the entry page to reconfirm
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Performing User Linking
Data Entry — Account Selection

RHBReflex (7 -5 . =% @8
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RHB Direct User Maintenance - Add

Accorndie Ao Lint

Pagetold

Field Name Field Description Instructions

Accessible Account List Selected account(s) will be linked with Select which account number which you would
the service partner and the details will like to link with the selected service partner
be sent. Note: Account(s) selected will be reflected in the

selected service partner which enables you to
perform transactions and track account(s)
activity(s)

Continue (Button) Continue to the next page Click on “Continue” once you have selected the
accounts which you would like to link the
accounts with the selected service partner
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Performing User Linking
Data Entry — Review
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Review and confirm all information is provided correctly

1.
Once you have confirmed all information are provided correctly, click on “Submit”

2.
3. Ifthere are any changes, click on “Back”
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Performing User Linking
Data Entry — Acknowledgement
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1. You have successfully submitted your user linking
2. Notify authorizer to review and approve your user linking

**Note:
* Repeat steps from page #4 — page #8 if you have multiple users to link
* Only linked users will be able to enjoy the benefits of RHB Direct
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Approving User Linking

Authorizer — RHB Direct User Maintenance Authorization List

RHB Reflex Q e =8 e

D st own Dotes Ton, 20 Apr 2000 113404

o Task List

ik Lt . Consoidaing Trarmasmonis] Authorizaiicn Wngury

Corporate - Transaction(s) Authorization

Transaction Type Total Transactions

1. Browse to Task List > Consolidated Transaction(s) Authorization Inquiry
2. Click on the hyperlink of “RHB Direct User Maintenance”

RHB Reflex O &= X

Luat Login Distw: Tuw, 23 Apr 2019 8¢ 113404

Ny Task List

Task List » Consoldated Transschion|s) Authorization Inguiry Havigate bo Comarate Front Office

RHE Direct User Maintenance - Transaction(s) Authorization

User ID RHB Direct 1D Action Status

Eriry1 Created w1

Papge 1ol 1

o

1. Click on the “User ID” hyperlink for more details

Page 9



RHB Direct | User Guide R"B Reﬂex

Approving User Linking

Authorizer — RHB Direct User Maintenance Detail

TeskList » Consobasted Tranas:bon(s) Authonzation ingury hsvionls 1o Comorats Front Offcs

RHB Direct User Maintenance - Transaction(s) Authorization

Uiser Information ~

RHE Dirgct 1D Usar ID

i W = Entry1

RHE Direct Email Addness Comgany Name
i — g = RHEB Dirséct
Busingss Registrabion Mumber U Mami
[ Entry1

Liser Mobile Nurmiber Channel
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Accessible Account ~

Accessible Account List

Waorkfiow Information

User ID Action Dater

Sysadmin Mia 2304-201% 11:25:08

Auhenbeabon

Challenge Code
123456TRO0

Token®

Reason 1o Reject

el

1. Review the details of the user
2. If all details are in order, click on “Approve”
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Approving User Linking

Authorizer — RHB Direct User Maintenance Approved Acknowledgement

Task List

Tosk List »  Corsoldabed Teansssion(s) Authonzation inguiry Havigate by Corporate Frond Office

RHB Direct User Maintenance - Transaction(s) Authorization

Successful
Transaction]s) has bean successiuly approved

Usar ID Action Status Reason

Entry1 Authornize Successhul
Host Retum Code |

Instruction:
Clck on Print bufion 1o prnt the page

1. User have been successfully linked
2. Verify if you have received a welcome email from the selected service partner (the timing of the welcome email
may vary by selected service partners)
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User Unlinking
Accessing Corporate Back Office (CBO)
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1. Login to RHB Reflex — Corporate Back Office and browse to Administrative > User Maintenance > RHB Direct User
Maintenance
2. Click “View/Modify”

**Note:

* Performing user unlinking will delete the linkage between RHB Reflex and the selected service partner
* Deleted linking users will not be able to access any RHB Direct functionalities
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User Unlinking
Accessing Corporate Back Office (CBO)

RHB Reflex @ = % @ I

m Last Login Date: Mon, 17 Jun 2010 st 12:08:28

Administrative

Authorization Matrix v~ User Maintenance v  Account v  Designated Fund Transfer Reference  Auto Batch Amount v Channel Maintenance

v

v

-

v

Subsidiary/Department
Add | View/Modify

User Group
Add | ViewModify

User
Add | ViewModify

RHB Direct User Maintenance
Add | View/Modify

Trade User Group Limit
Add | ViewModify

Treasury Rates Reflex EPF File Format Validation +

Login to RHB Reflex — Corporate Back Office and browse to Administrative > User Maintenance > RHB Direct User
Maintenance
Click “View/Modify”
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User Unlinking
Data Entry — Delete User Linking

RHB Reflex O W =0 e D

W Last Login Date: Mon, 03 Jun 2010 at 17:58:42

Administrative

Administrative  »  User Maintenance » RHB Direct User Maintenance  »  View/Modify MNavigate to Corporate Front Office

RHB Direct User Maintenance - View/Modify

Enter Search Criteria A

Inquiry By (®) User ID

RHB Direct ID

pvimkr

1. Typeinthe user ID which you would like to unlink from the selected service provider (alternatively you can click
“GO” and view all the user ID which have previously performed user linking)
2. Click “GO”

Adminsiralve

Adminisiraive  +  User Maimenance +  RHB Dirsct User Maintenance  + Viewiodify tiavigats to Coporate Front Office

RHE Direct User Maintenance - View/Modify

Enter Seanch Criteria -~

Ingury By ®) | ser IO
RHB Direct 1D
Lisltineg ~
User 1D RHB Direct ID RHB Direct Email Address Chaninsl
Financio
Finantio

1. Click on the User ID Hyperlink (which you would like to perform unlinking)
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User Unlinking

Data Entry — Delete User Linking
RHB Direct User Maintenance - View/Modify

User Information A

RHE Direct ID User ID

RHBD123456 PVTMKR1BRN 12345601 pvtmkri

RHE Direct Email Address Company Name
rhbdirect@rhbgroup.com RHB DIRECT USER LINKING
Business Registration Number UUser Name

BRN123456 RHE Direct User Name

User Maobile Number Channel

60123456789 Financio

User Group Subsidiary/Department

MAKER 51

Accessible Account

‘

Accessible Account List

2141000000008
RHB DIRECT ACCOUNT ( MYR )

1. Verify if this is the correct User ID which you would like to perform unlinking
2. Click on “Delete”
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User Unlinking
Data Entry — Delete User Linking

‘ @ Successful
Transacban(s) (8 successiilly sanl for appeoal

Uiser Information -~

RHE Direct 1D User ID
RHBD1ZHMEEPVTMERIBRN12345601 pvtmkri

RHE Direct Emad Address Compary Nams
rhbdirectirhbgroup.com RHEB DIRECT USER LINKING
Busingss Registrason Mumbss Uil N

BRMN123456 RHB Direct User Mame

Lser Mobike Mumber Channel

60123456789 Financio

User Group Subsidiany/Deparment

MAKER 51

Accessible Account

Accessible Account List

2141000000008
RHE DIRECT ACCOUNT { MYR )

1. You have successfully submitted user unlinking submission
2. Inform your authorizer *sysadmin2” to review and approve the request
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Approving User Unlinking

Authorizer — RHB Direct User Maintenance Authorization List

RHB Reflex o R

m Lent Logen Dwie Tier, 53 Apr 2009 9 114004

. Task List

mskLint +  Consobdsied Trarmacsonis) Authorization Wiy Hpvigals 1o Comaents Front OfMcs

Corporate - Transaction(s) Authorization

Transaction Type Total Transactions

1. Browse to Task List > Consolidated Transaction(s) Authorization Inquiry
2. Click on the hyperlink of “RHB Direct User Maintenance”

RHB Reflex (2 T I

LLast Login Date: Mon, 03 Jun 2018 at 17:56:55

A  TaskList

Task List » Consolidated Transaction(s) Authorization Inquiry Nawigate to Corporate Front Office

RHB Direct User Maintenance - Transaction(s) Authorization

Authorizer Transaction(s) A

User 1D RHB Direct ID Action Status

pvimkri RHBD123456PVTMKR1BRN 12345601 Delete on

Page 1 of 1

_

1. Click on the “User ID” hyperlink for more details
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Approving User Unlinking

Authorizer — RHB Direct User Maintenance Detail

Task List » Cormoldabed TrassacSon() Authorzation inguiry Havigals 1o Comonts Front Ciics

RHE Direct User Maintenance - Transaction(s) Authaorization

User Infarmation ~
RHE Direct 1D User 1L

RHED1ZJA5EPVTMERIERN1 2345601 pvtmkri

RHE Direct Email Aderiss Compary Nama

rhbdirectirhbgroup.com RHB DIRECT USER LINKING

Busingss Regisirason Mumbss Ligale N

BRMN123456 RHB Direct User Name

User Mobike Number Channel
G0123456TR9 Financio

Usar Geoup Subsidiary/Department
MAKER 51

Accessible Account ~

Accessible Account List

2141000000058
RHB DIRECT ACCOUNT { YR )

Workdlow Informalion ~
User 1D Action Date
Friadmin M 12082019 14: 341

Authantication

Challenge Code

Token®

Reason 1o Reject”

Back Prnt Reject [EEGENS

1. Review the details of the user
2. If all details are in order, click on “Approve”

Page 18



RHB Direct | User Guide RHB Reﬂex

Approving User Linking

Authorizer — RHB Direct User Maintenance Approved Acknowledgement

A Tasklist  Adminisirative

Task List » Consolidated Transaction(s) Authorization Inquiry Mavigate to Corporate Front Office

RHB Direct User Maintenance - Transaction(s) Authorization

Successful
Transaction(s) has been successfully approved.

User ID Action Status Reason

pwtmiri Authorize Successiul

1. User ID have been successfully unlinked
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Financial Overview
Accessing Financial Overview Dashboard

**Currently only Financio has this feature at the time being

RHB Reflex g K

Last Logen Dase Mon. 22 Aze 3019 of 182540

Account Management

Accountinquiry v Cheque Management v Unit Trust inquiry v Account Statement v E-Statement Financial Overview

You Have Piease check e host returmn cooe for VEnfication You may DIoceed Lpon Confimation Host retum cooe
é
By Message 0 Shortcuts

Information Management a E

Eocex Exg Buk Payment s zial
hain

ol Time
Azcount Inguary

More
Mone

FOREIGN EXCHANGE ADMINISTRATION IMPLEMENTATION +
FTT OUR Charge +
GST 0% EFFECTIVE 1ST JUNE 2018 +
REFLEX DuitNow SERVICE DISRUPTION +

1. Browse to “Account Management > Financial Overview”
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Financial Overview
Dashboard

RHB Reflex

@ ! Account Management

somemt Mangaement o Frasssl Ovenies

F'manc:al Over»ue‘:-.« as at 02-04-2019 06:21

Bank / Cash Balance Cashflow Trend(30 Days)
_ Salance JETCN

Ousfow

......

v v
Income & Expenses Trend Income(Last 90 Days)
| BEEEEE  FEEERE
20,000 Salee Income
150
Incoming
5004 Sales Income : 12590 (100%)
°— —o— o—
‘Q\ o
o X

Data Source : Financio

Note:

* If you have just performed user linking, you will not be able to view the dashboard yet. Check back again tomorrow
(T+1 after user linking)

e Take note that the dashboard data will only display T-1 data (batch runs midnight)
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