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Guide to submit proof of odometer reading for Motor Saver 

 

Correct  Wrong 

 

 
Odometer reading is not available in the picture 

  
Blurry picture 

 

Note: During submission of the cover note, please ensure that: 

1. The photo of the vehicle odometer is clear and legible. Any blur images will affect the claim settlement 

process. 

2. The odometer reading on the photo must match with the value registered in the system (Diamond / 

Online Insurance).  

3. The value of the odometer reading must be input accurately. Kindly note that the value to be input is 

the “ODO” odometer reading, not the “Trip” reading.   

4. If the vehicle is newly registered, you may submit the purchase order document and value of the 

odometer reading must start from zero (0).  

We trust that the photo and odometer reading submitted in the policy schedule appendix is true and 

correct to the best of policyholder knowledge. 
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