RHB®

ANNOUNCEMENT:
Discontinuation of RHB Rewards Motion Code Credit Card/-i

Dear Valued Customers,

We will be discontinuing the RHB Rewards Motion Code Credit Card/-i and no new cards will be issued effective 1
September 2025.

Please refer to the FAQ section below for more details:
1. My RHB Rewards Motion Code Credit Card/-i is expiring soon, what am | supposed to do?
You will receive the RHB Rewards Credit Card/-i prior to the expiry date. Please activate the card at your earliest
convenience.

If you have recurring transactions such as subscriptions or auto-debit payments, please update your payment details
with your new card to maintain continuous service.

Click here for more information on RHB Rewards Credit Card
Click here for more information on RHB Rewards Credit Card-i

2. My RHB Rewards Motion Code Credit Card/-i will expire in year 2026 / 2027 / 2028, what am | supposed to do?
You may continue using the card until its expiry. Before it expires, the RHB Rewards Credit Card/-i will be issued to
you. For more information, please refer to point Question 1.

3. | have both RHB Rewards Motion Code Credit Card/-i and RHB Rewards Credit Card/-i, what am | supposed to do?
You may continue using your RHB Rewards Credit Card/-i. The RHB Rewards Motion Code Credit Card/-i will not be
renewed upon expiry.

4, | had requested for a replacement card for my RHB Rewards Motion Code Credit Card/-i due to lost/stolen/fraud,
what am | supposed to do?
You will receive the RHB Rewards Credit Card/-i as we no longer issued RHB Rewards Motion Code Credit Card/-i.
Please activate the card at your earliest convenience.

If you have recurring transactions such as subscriptions or auto-debit payments, please update your payment details
with your new card to maintain continuous service.

Click here for more information on RHB Rewards Credit Card
Click here for more information on RHB Rewards Credit Card-i


https://www.rhbgroup.com/personal/cards/credit-cards/rhb-rewards-credit-card/index.html
https://www.rhbgroup.com/islamic/cards/credit-cards/rhb-visa-rewards-credit-card-i/index.html
https://www.rhbgroup.com/personal/cards/credit-cards/rhb-rewards-credit-card/index.html
https://www.rhbgroup.com/islamic/cards/credit-cards/rhb-visa-rewards-credit-card-i/index.html

