R”B‘ TOGETHER WE PROGRESS

TERMS AND CONDITIONS
RHB Lifestyle Privileges
(“these Terms and Conditions”)

PROMOTION ORGANISERS

1. RHB Lifestyle Privileges (“Promotion”) is organised by RHB Bank Berhad [Registration No.
196501000373 (6171-M)] (collectively, “RHB”) unless otherwise specified.

2. The vendor or supplier who has participated in the Promotion (“the Merchant”).
Merchant name: Fei Fei Crab
Merchant contact: 010-234 4311 (HQ)

PROMOTION PERIOD

3. The Promotion runs from 1/6/2026 to 30/9/2026 (“Promotion Period”), both dates inclusive.

4. The Promotion is open to all eligible primary and supplementary cardholders RHB Visa Credit Cards
or RHB Visa Debit Cards (collectively, “the Customer”).

TERMS AND CONDITIONS

5. By participating in this Promotion the Customer agrees to the following:-

€) Promotion: Enjoy RM100 OFF with a minimum spend of RM500;

(b) The Promotion is valid for dine in or takeaway at participating outlets stated below only:-
Outlet, Address Phone
Kepong HQ

010-234 4311
7, Jalan Desa 2/7, Desa Aman Puri, 52100 Kuala Lumpur

Damansara Jaya, PJ

018-396 4106
19, Jalan SS 22/11, Damansara Jaya, 47400 Petaling Jaya, Selangor

Bukit Jalil

Block 2-23, Ground Floor, Jalan Jalil Perkasa 13, Aked Esplanad Bukit Jalil, 57000 Kuala Lumpur
Anggun City Rawang

29-1, Jalan Anggun City 1, Pusat Komersial Anggun City, Taman Anggun, 48000 Rawang, Selangor
Mount Austin, JB

Jalan Austin Height 8/2, Taman Mount Austin, Johor Bahru, 81100 Johor Bahru, Johor

017-884 6909

014-669 7911

019-758 4246

Taman Sutera Utama, Skudai

019-759 4246
71, Jalan Sutera Tanjung 8/2, Taman Sutera Utama, 81300 Skudai, Johor

Merdeka Permai, Melaka

2 & 2A, Jalan MP5, Taman Merdeka Permai, 75350 Batu Berendam, Melaka

Straits Quay Penang

3E-G-3C Straits Quay, Seri Tanjung Pinang, 10470 Tanjung Tokong, Pulau Pinang

Gohtong Jaya, Genting Highlands

48, Jalan Jati 1, Gohtong Jaya, 69000 Genting Highlands, Pahang

Desa ParkCity Arkadia

Unit G-G-13A, Plaza Arkadia No 3, Jalan Intisari Perdana, Desa Park City, 52200 Kuala Lumpur

012-885 3924

011-5882 9070

011-3994 1083

013-924 4311

Pavilion KL

016-214 8911
Lot 8.106, 8.101, 8.102, 8.103.01 & 8.103.02, Level 8, Pavilion Elite, 168, Jalan Raja Chulan, Bukit Bintang, 55100 Kuala Lumpur

Pavilion Bukit Jalil

LOT 4.51.00, 4.52.00 & 4.63.00-2, Pink Zone, Persiaran Jalil 8, Bukit Jalil, 57000 Kuala Lumpur

Eco Botanic

No 73, Jalan Eko Botani 3/7, Taman Eko Botani, 79100 Iskandar Puteri, Johor

Kuching

Lot G47C & G47E, Ground Floor, The Spring Shopping Mall, Persiaran Spring, 93300 Kuching, Sarawak
Sunway Pyramid

0B2.G.U3, Oasis Boulevard, Sunway Pyramid, No.3 Jalan PIS 11/15, Sunway City, 47500 Petaling Jaya, Selangor
Bukit Tinggi, Klang

No. 12, 12-1 & 12-2, Lorong Batu Nilam 3D, Bandar Bukit Tinggi 1, Klang, 41200 Selangor

Mid Valley

Lot G(E)-004, Megamall Mid Valley, Lingkaran Syed Putra, Mid Valley City, 59200 Kuala Lumpur

014-584 6909

019-726 4246

013-382 2008

012-628 8781

N/A
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The Promotion is not applicable for promotional items, set lunch menus, alcoholic
beverages and those delivery orders made via third-party platforms;

The Promotion is limited to one (1) redemption per table, per customer, per visit only;
Split bills are strictly not allowed; and

Blackout dates may apply as per the Merchant’s discretion

6. By participating in the Promotion, the Customer agrees to the followings:-
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The Customer is bound by these Terms and Conditions;

The Customers who are interested in participating in this Promotion are advised to read
and understand these Terms and Conditions before participating in the Promotion;
Any customer who does not understand any of these Terms and Conditions may
contact RHB Customer Contact Centre, whose contact details are set out below;
Payment must be made using RHB Visa Credit Cards or RHB Visa Debit Cards only
(excluding Corporate MyDebit Card) (“RHB Cards”);

The Promotion is not exchangeable for cash or other items and cannot be used in
conjunction with any other discounts, privileges, promotions, discount schemes, loyalty
programmes, discount cards or vouchers;

The Customer is liable for all taxes and other fees and charges levied against him/her

under the applicable laws, if any, for the acceptance of the Promotion;
The Customer may contact the Merchant whose contact details are set out above or

RHB Customer Contact Centre for all matters relating to the Promotion (including any
request to change or limit the processing of his/her personal information) to RHB
Customer Contact Centre as follows:

RHB Customer Contact Centre

Email . customer.service@rhbgroup.com
Telephone No. : +603-9206 8118
Form : rhbgroup.com/personal/banking-methods/contactus.html;

RHB gives no representation or warranty with respect to any goods or services
provided by the Merchant. In particular, RHB gives no warranty with respect to the
quality of goods or services redeemed or their suitability and redeemability for any
purpose;

RHB may add, change, modify or remove the Promotion structure, benefit and other
features, including these Terms and Conditions, or to terminate the Promotion at any
time with sufficient prior notice;

If the Customer is not satisfied with the resolution provided by RHB Customer Contact
Centre, the Customer may then refer the matter to Financial Markets Ombudsman
Service (FMOS) approved by Bank Negara Malaysia which the details can be found at
www.rhbgroup.com/s/p;

In the event of any inconsistency between these Terms and Conditions and any other
materials relating to the Promotion, these Terms and Conditions will prevail for matters
dealt with in these Terms and Conditions.
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