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E-INVOICING FREQUENTLY ASKED QUESTIONS

\[o} Questions

\ Answers

1 What is an e-Invoice? An e-Invoice is a digital representation of a transaction
between a supplier and a buyer. e-Invoice supplements
paper or electronic documents such as invoices, credit notes,
debit notes, and refund note.

An e-Invoice contains the same essential information as
traditional document, for example, supplier’s and buyer’s
details, item description, quantity, price excluding tax, tax,
and total amount, which records transaction data for daily
business operations.

2 What are the scenarios where an | When a sale or other transaction is made by RHB, e-Invoice
e-Invoice can be issued to can be issued to customer e.g. interest charged on
customers? borrowing, insurance premium payment, service charges,

remittance charges, card annual fee, etc.

3 Without the e-Invoice, is the The current document provided is still sufficient for tax
current document sufficient for reporting requirement purposes until such time the
tax reporting requirement legislation has been amended.
purposes?

4 Will the e-Invoice replace the e-Invoice is provided as an additional document. There are
existing document provided (e.g. | no changes to the existing document provided.
statements, credit advice, etc)?

5 Is e-Invoice automatically Only customers who have requested/opted in and provided
provided? complete information to RHB will receive e-Invoice starting

from 1 July 2025.

6 How do | request/opt in for e- Please visit RHB website at https://www.rhbgroup.com/e-

Invoice? invoice/digital-form for further guidance and information to
perform self-service updates to request/opt in for e-Invoice.
Rest assured all information shared will be kept strictly
private and confidential for e-Invoice purposes.

7 What information is needed for For Individuals:

e-Invoice purposes?

° Name
° MyKad/MyTentera ID number
) Tax ldentification Number

° Passport number (optional)



https://www.rhbgroup.com/e-invoice/digital-form
https://www.rhbgroup.com/e-invoice/digital-form
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° Address
° Contact number
° Email address

° SST Registration number (if applicable)

For Non-Individuals:

° Name

° Tax ldentification Number

° New Business Registration Number [12 digits]
° Address

° Contact number

° Email address

° SST Registration number (if applicable)
. MSIC Code

. Tourism Tax Registration Number (if applicable)
8 From where can | obtain my Tax | For Individuals:
Identification Number (“TIN”)? . Check your income tax return form (e.g. Form e-B or
e-BE).
° Check on the MyTax Portal at
https://mytax.hasil.gov.my/
° Your TIN should start with the prefix “1G”.
For Non-Individuals:
° Check your income tax return form (e.g. Form e-C, e-
PT, e-TC, e-CS, e-TA, e-TR, e-TF or e-TN).
° Check on the MyTax Portal at
https://mytax.hasil.gov.my/
° Your TIN should start with the prefix
“C/CS/D/E/F/FA/PT/TA/TC/TN/TP/TR/J/LE”.
9 From where can | obtain my SST | SST Registration number is assigned to you by the Royal
Registration number? Malaysian Customs Department (“Customs”) if you are
registered for Sales Tax or Service Tax. You can retrieve your
registration number on the Customs MySST Portal.
10 From where can | obtain my Tourism Tax Registration number is only applicable to

Tourism Tax Registration
number?

tourism tax registrant, which may consist of hotel, hostel,
online travel, and other accommodation premises operators.
You can retrieve your Tourism Tax Registration number from

MyTTx Portal.



https://sst01.customs.gov.my/account/inquiry
https://sst01.customs.gov.my/account/inquiry
https://ttx07.customs.gov.my/apply/status
https://ttx07.customs.gov.my/apply/status
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11

By when do | need to submit my
information if | would like to opt
in for e-Invoice?

Please provide your information via the channels available as
soon as possible. If you do not submit the required
information, we will assume that you prefer not to receive e-
Invoice, and in the event you request for it, we will only be
able to provide you e-Invoice the next billing cycle after your
information is submitted. We will not be able to re-issue any
backdated (prior to submission of information) e-Invoice for
your account or transactions.

12

How will | receive the e-Invoice?

If you have requested/opted in to receive e-Invoice and
provided the complete information to RHB, starting 1st July
2025 onwards, RHB will send PDF e-Invoices via email to the
email address that you have provided previously during on-
boarding process or updates through our digital channel
platform i.e. Internet banking or Reflex

13

How frequently will | receive e-
Invoice?

The frequency depends on the type of services received

from RHB:

° Regular banking/billing services (e.g. credit card
charges, loan repayments etc): You will receive e-
Invoice on a regular basis, according to your
billing/statement cycle (e.g. monthly, quarterly, etc).

° Transactional services (e.g. insurance premiums or
trade-related service): You will receive e-Invoice for
each such event.

14

If | am a customer of other RHB
entities, how can | provide my
information for e-Invoicing
purpose?

If you currently have other products with RHB Group, please
expect the respective RHB entity(s) to reach out to you. You
may revert your e-Invoicing information via channels below:

RHB Insurance e Contact our authorised
Bhd. intermediaries.
e Visit any RHB Insurance
Branch
e Emailto

rhbi.general@rhbgroup.com

RHB Investment

Bank Bhd./ RHB e Contact your Dealer’s
Nominees representative/Remisiers/
(Tempatan) Sdn Futures Broker’s

Bhd./ RHB Representative (FBR)



mailto:rhbi.general@rhbgroup.com
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Nominees (Asing)
Sdn Bhd./ RHB
Capital Nominees
(Tempatan) Sdn
Bhd./ RHB Capital
Nominees (Asing)
Sdn Bhd.

Walk in to any RHB
Investment branch

Log in to TradeSmart/ECOS
(24 May 2025 onwards)

RHB Asset
Management Sdn
Bhd./ RHB Islamic
International
Asset
Management
Bhd./ Fund-level
entities

Log in to Mylnvest Client
Portal

Walk in to any RHB Asset
Management branch
Download the form “Update
Client’s Particular Form — Non-
Individual” from RHB Asset
Management website and
submit the updated
information via post/email
stated in the form*

*Applicable to non-retail customers

only

RHB Trustees
Bhd./ Malaysian
Trustees Bhd.

Contact your agents/financial
consultants

Reply to the email
communication sent by RHB
Trustees Bhd./ Malaysian
Trustees Bhd.

RHB Bank (L) Ltd.

Reply to the email
communication sent by RHB
Bank (L) Ltd




