
 

FREQUENTLY ASKED QUESTION 

 

RHB INSTANT DEBIT CARD/-i RENEWAL EXERCISE 

NO. QUESTION ANSWER 

1 
What do I need to do when my debit 
card is going to expire? 

You’re required to walk in to any nearest RHB Branch to get 
your new instant debit card (without name on the card) within 
2 months of its expiry. 

2 
What do I need to produce during the 

instant debit card renewal?  
 

 You need to provide your existing debit card and MyKad or 

Passport (for foreigners) for verification.  
 

3 
How long does it take to renew my debit 
card? 

Renewal of debit card at RHB Branches is on the spot and it 
takes about 10 minutes to perform the renewal. 

4 
Can I use my expired debit card at any 
ATM? 

No, you will not be able to perform any ATM transactions. 

5 Can I still use my expired debit card? 
No, you will not be able use the card for retail purchases at 
merchants upon expiry of the debit card. Generally, the card 
can be used until the last day of the month in which it expires. 

6 
What happens to my old debit card once 
I have renewed? 

The old debit card will be automatically cancelled once you 
have renewed your debit card 

7 
Will I get the same card number once I 
have renewed? 

No, since this is an instant debit card. It will be a new number 
for the renewed debit card. 

8 
Will getting a new debit card stop my 
recurring payments (auto-debit)? 

Yes, because the new debit card number will not be the same 
as per the expired card number. Hence, you are advised to 
update merchants on your latest debit card number in order 
to continue with your recurring payment. 

9 
Will I need to change my RHB internet / 
mobile banking when I renew my debit 
card? 

No, you can still access your RHB internet / mobile banking as 
per normal. However, if you have been using the existing debit 
card number for any auto pay or as payment option or 
standing instruction, you will need to update the respective 
merchants or the organization concerned of the new debit 
card number. 

10 
Can I use my new debit card for online / 
overseas transactions? 

You would need to opt in first for these. You can do so via any 
RHB ATM or walk into any RHB Branch or call our Customer 
Contact Center. 

11 
Does the CVV number change with new 
card? 

Yes, new debit card will have a new CVV number. 

12 
Will I get a new PIN number when I 
renew my debit card? 

Yes, you need to set the PIN for the new debit card over the 
counter or via any RHB ATM. 

13 How do I activate my new debit card? 
Once you have keyed in your new 6 digit PIN via the PIN Pad 
over the counter.  

14 
Is there any fee to renew my debit 

card?  
 

No, there is no fee charged on renewal. 

15 Who should I contact for any inquiry? 
Please contact our Customer Care Centre at 03-9280 8118 or 
you may walk to any RHB branch nearest to you. 

 


