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Date: 
 

To: 

 
 

Dear Sir/madam 
 

RE: Consent Authorisation 
 

Pursuant to the Credit Reporting Agencies (CRA) Act 2010 and Central Bank of Malaysia Act 2009, I/we the undersigned 
do hereby give my/our consent to you and CTOS Data Systems Sdn Bhd (“CTOS”), a registered credit reporting agency 
under the CRA Act to obtain credit and other related information as defined under the CRA Act 2010. 

 
By this consent, I/we understand and agree that: 

 
i) You may conduct searches with CTOS for the following purpose (“Purpose”): 

 Review the credit status for the purposes of the Bank’s due diligence exercise to assess the risk of its supplier 
as part of the fraud preventive measures.  

 
ii) You may disclose any information on my/our conduct of my/our account(s) for reference by any entities within 

RHB Group of Companies (including our overseas branches, subsidiaries and affiliates) for bona fide checking 
relating to the Purpose at any time. I/We am/are also aware and understand that such information will be provided 
to CTOS, who may in turn share such information to subscribers of their service. 

 
iii) Where you require any processing of my/our application to be processed by your service provider or agents 

(including to your subsidiaries, Affiliates and Head Office in their capacity as service provide or your agent, 
whichever applicable), I/we hereby give consent to you and CTOS to disclose my/our credit information and 
reports to such service providers, agents (including your subsidiaries, Affiliates and Head Office, whichever 
applicable),  whether located within or outside of Malaysia or having processing infrastructure located within or 
outside of Malaysia. 

 
iv) Apart from the above, I/we the undersigned do give my/our consent to you and CTOS, to process my/our personal 

data as per the PDPA Act. 
 

Signed By  

    
Name:  
IC Number:  
Designation: Director  
Mobile number: 
Company name:  

Company 
Stamp: (if any) 

 

RHB Bank Bhd 
Level 10, Tower One RHB Centre  
50400 Jalan Tun Razak  
Kuala Lumpur 
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