How to register as a Digital User.
Daftar sebagai Pengguna Digital.

Embark on your digital journey with us.
Mulakan perjalanan digital anda bersama kami.

Step 1

Download the RHB Mobile
Banking App from the Google Play
Store, Apple App Store or Huawei
AppGallery.

Langkah 1

Muat turun aplikasi RHB Mobile
Banking daripada Google Play
Store, Apple App Store atau
Huawei AppGallery.

Step 2

Launch the app and tap on
New to RHB Mobile Banking? Register Now ‘ Regi Ste r N Ow’ .

- Langkah 2
Buka aplikasi tersebut dan
tekan ‘Register Now’.
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il
established under Section 51(1) of the Central
Bank of Malaysia Act 2009 (Establishment of

Step 3

Next, accept the Terms &
Conditions and tap ‘Agree’.

Langkah 3

Seterusnya, baca dan tekan
kotak kecil sebagai tanda anda
setuju dengan Terma & Syarat.
Tekan ‘Agree’.

o Registration

Verify your account

Debit/Credit Card ~

Card Number

12345678 9098 7654

Step 4

Key in your Debit/ Credit Card
Number or your Loan Account
Number and tap ‘Next’ to proceed.

Langkah 4

Masukkan nombor Kad Debit/
Kredit atau nombor akaun
pinjaman anda dan tekan ‘Next’
untuk teruskan.
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H

= Registration

Enter your details Step 5

o ] Fill in the required details and

tap ‘Next'.
Langkah 5
Isikan maklumat yang diminta
dan tekan ‘Next’.

M

= Registration

Create your online account

jaxel_lim@gmail.com

JaxelLim

Step 6
Create your username, password,
email address and your secure word.

Langkah 6

Isikan username, kata laluan, dan
alamat e-mel yang sesuai.
Kemudian, isikan ‘secure word’
anda.
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Step 7
You will receive a successful

notification once your account is
created. Tap ‘Login Now' to proceed.

RHB Online Account Created Langkah 7
Anda akan menerima notis setelah
akaun anda berjaya dicipta. Tekan
‘Login Now’ untuk teruskan.

Step 8
Log in to the RHB Mobile
Banking App to continue.

Langkah 8
B s - Log masuk ke aplikasi RHB

nnnnnnnnnn

QWERTYU I OFP

TsToTe o 1L Tk]L Mobile Banking untuk

*zxcveNM@ meneruskan.
7123 © @  egih .
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18:05 w

Setup Challenge Questions

zahke“amunéenttt?setupyour Step 9
Set up your Challenge Questions and

What is your best friend's name? ~ ta p (Sa Ve) .

| Langkah 9

o Tetapkan Soalan Keselamatan dan
What's the first company you worked for? te ka N ‘Sa Ve’ .

16:05 v4

Step 10

oo o nnie] Tap ‘Next' to proceed to link
T your device and activate

D Link device: '\Pilune 15 Pro Max S eC u re PI u S .

Langkah 10

Tekan ‘Next’ untuk
meneruskan pemautan peranti

anda dan mengaktifkan Secure
Plus.
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Link Device

Enter your details below so we
know it's you.
NRIC v

1D Mumber
1234 5678 9098 7654

Step 11

Fill in the requested details and tap
‘Link Device’.

Langkah 11
Isikan maklumat yang diminta dan
tekan ‘Link Device’'.

16:05 Qdn

Protect your account by linking
your device & activate Secure Plus

‘What do you need to do?
@ Linked device: iPhone 15 Pro Max

E’v Activate Secure Plus by: @
12:30pm, 28 February 2025

Step 12

Post linking your device, visit any
RHB ATM to activate Secure Plus
within 30 days. Click here for the
step-by-step guide.

Langkah 12

Setelah pemautan peranti anda,
kunjungi mana-mana ATM RHB untuk
mengaktifkan Secure Plus dalam masa
30 hari. Tekan sini untuk langkah-
langkah panduan.
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Jaxel Lim
View Profile
Account

ER  Change Default Account >
& Transaction Limit >

D DuitNowID >

o ASNB Consent >

Security & Privacy

[  Authorised Device >
Quick Login >
Change Mobile Number >

Change Secure Word >

@ @ O @

Change Challenge Question >

+++  Change Password >

Step 13
Next, proceed to setup for Quick

Login and link DuitNow ID via
‘Settings’.

Langkah 13

Kemudian, teruskan untuk tetapkan
Login Pantas dan daftar ID DuitNow
anda melalui ‘Settings’.

16:05 'T

Protect your account by linking
your device & activate Secure Plus

‘What do you need to do?
@ Linked device: iPhone 15 Pro Max
@ Activated Secure Plus

@ Allow a 12-hour Cooling-off period
before online transactions.

Step 14

Upon completing the Secure Plus
activation, you will need to undergo
the 12-hour cooling off period prior
to making online transactions.

Langkah 14

Setelah melengkapkan pengaktifan
Secure Plus, anda perlu menjalani
tempoh bertenang selama 12 jam
sebelum membuat transaksi atas
talian.
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How to Activate Secure Plus at the

RHB ATM.

Aktifkan Secure Plus di RHB ATM.

These steps are applicable to newly registered digital users and upon changing

of new device.

Langkah-langkah ini terpakai kepada pengguna digital yang mendaftar untuk
kali pertama atau bertukar kepada peranti baharu.

Sila pilih / Please select / 181

CASH DEPOSIT (CDM) #

Step 1: Insert your Debit/
Credit Card and select
‘ATM’

Langkah 1: Masukkan
Kad Debit / Kredit anda
dan pilih 'ATM".

Sila pilih / Please select / 1B1%

Bahasa Malaysia %

DX o

English &

Step 2: Select any
available language

Langkah 2: Pilih mana-
mana bahasa yang
tersedia
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Aktifkan Secure Plus di RHB ATM.

These steps are applicable to newly registered digital users and upon changing
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Langkah-langkah ini terpakai kepada pengguna digital yang mendaftar untuk
kali pertama atau bertukar kepada peranti baharu.

Please key in your PIN
XX XXX

Press if correct

Step 3: Key in the Debit
e / Credit card PIN
-(t:::c:'l:‘im keypad while entering number

= Make sure no one observes you
keying in your PIN
* Please report immediately in case
- [\ of any suspicious activity

Langkah 3: Masukkan
pin nombor Kad Debit /
Kredit anda.

Press 'CLEAR" if incorrect

. Step 4: Select
( M )
FEY Ba6E Activate Secure Plus

BILLS CASH
PAYMENT WITHDRAWAL

Langkah 4: Pilih
SHARE TRANSFER/ . N )
APPLICATIONS PAYMENT ACt'VateSecure PIUS

BALANCE
OTHERS ENQUIRY
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ACTIVATE SECURE PLUS

YOUR AUTHORISED DEVICE MODEL:
IPHONE 13 PRO MAX

ACTIVATE SECURE PLUS ON
THIS DEVICE?

PRESS IF YES ¢

PRESS IF NO «

Step 5: If the displayed
device is correct, select
'Press if Yes'

Langkah 5: Jika peranti
yang dipaparkan adalah
betul, pilih ‘Press if Yes'

SECURE PLUS ACTIVATED

FOR SECURITY REASONS, PLEASE
WAIT 12 HOURS BEFORE
PERFORMING ANY ONLINE

TRANSACTIONS.

DO YOU WISH TO PERFORM
ANOTHER TRANSACTION?

PRESS IF YES ¢

PRESS IF NO o

Step 6: Once activated, the
status (Secure Plus Activated)
and a reminder for the 12-
hours Cooling Off Period will
be displayed.

Langkah 6: Setelah diaktifkan,
status (Secure Plus Activated)
dan peringatan untuk tempoh
bertenang 12 jam akan
dipaparkan.

10
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Aktifkan Secure Plus di RHB ATM.

These steps are applicable to newly registered digital users and upon changing
of new device.

Langkah-langkah ini terpakai kepada pengguna digital yang mendaftar untuk
kali pertama atau bertukar kepada peranti baharu.

Please remove your card

Thank you

Step 6: Remove the
debit/credit card and
retrieve a receipt

Langkah 6: Keluarkan kad
debit / kredit dan dapatkan
resit

11



