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RHB Insurance General Insurance Enquiries 

 
 
18 July 2022 

 

Dear Valued Customer,  

 

If you require more information, we can be contacted at the following: 

 

* Monday to Thursday (8:45a.m. – 5:45p.m.) and Friday (8:45a.m. – 4:45p.m.) 

Phone  : 1300 20 007* 

WhatsApp : 012-6031978* 

Email  : rhbi.general@rhbgroup.com  

 

Head office 

RHB Insurance Berhad 
Level 12, West Wing, The Icon, 
No. 1, Jalan 1/68F, 
Jalan Tun Razak, 
55000 Kuala Lumpur 
 
Tel: +603-2180 3000 
Fax: +603-9281 2729 
 

For RHB Auto Assist: 
(Emergency Motor Assistance) 
 
Tel: 1300 880 881 (24 hours daily) 

Customer Relationship Centre 
(Head Office) 
Level 12B, West Wing, The Icon, 
No. 1, Jalan 1/68F, 
Jalan Tun Razak, 
55000 Kuala Lumpur 
 

For Worldwide Travel Assistance 
 
Tel: +603-7965 3833 (24 hours daily) 

Customer Relationship Centre 
(RHB Centre) 
Level 1, Tower Three, 
RHB Centre, Jalan Tun Razak 
50400 Kuala Lumpur 
 

For Hospitalisation Services 
 
Tel: +603-7841 5646 (24 hours daily) 

 

 

https://wa.me/60126031978
mailto:rhbi.general@rhbgroup.com


 
 
 

 
 

Branches 

IPOH 
37, Jalan Medan Ipoh 5 
Bandar Baru Medan Ipoh 
31400 Ipoh 
Perak. 
 
Tel: +605 - 546 3123/ 546 2021 
Fax: +605 - 546 1303 

JOHOR BAHRU 
29-01, 31 & 33, Jalan Permas 10/2, 
Bandar Baru Permas Jaya, 
81750 Johor Bahru, Johor. 
 
 
Tel: +607 - 381 3170 
Fax: +607 - 381 3199 
 

KAJANG 
No.25, 2nd Floor 
Jalan Raja Harun 
Taman Hijau 
43000 Kajang 
Selangor Darul Ehsan. 
 
 
Tel: +603 - 8737 6067 
Fax: +603 - 8737 9348 

KLANG 
2nd Floor, Unit A6, 
No 22A, Jalan Tiara 2A/ KU1, 
Pusat Perniagaan BBK, 
Bandar Baru Klang, 
41150 Klang, 
Selangor Darul Ehsan. 
 
Tel: +603 - 3342 0026 
Fax: +603 - 3342 1026 
 

KOTA BHARU 
No. 782-786, 2nd Floor, 
Jalan Tok Hakim, 15200 
Kota Bharu, 
Kelantan. 
 
 
Tel: +609 - 746 1611 
Fax: +609 - 746 1612 
 

KOTA KINABALU 
Lot No. C-02-06 
2nd Floor, Block C, Warisan Square, 
Jalan Tun Fuad Stephens 
88000 Kota Kinabalu 
Sabah. 
 
Tel: +6088 - 528 769 
Fax: +6088 - 528 770 
 

KUANTAN 
No. 2, 4 & 6 (Malay Town), 1stFloor 
Jalan Putra Square 1 
Putra Square 
25200 Kuantan 
Pahang. 
 
Tel: +609 - 505 7048 
Fax: +609 - 505 7046 
 

KUCHING 
Lot 7419, 1st & 2nd Floor, 
No. 11, Jalan Simpang Tiga, 
P O Box 1961, 
93350 Kuching, 
Sarawak. 
 
Tel: +6082 - 236 643 / 234 643 / 235 643 
Fax: +6082 - 230 643 
 

MELAKA 
No 339 
Jalan Melaka Raya 3 
Taman Melaka Raya 
75000 Melaka. 
 
Tel: +606 - 282 9978 ;283 9460 / 9118 
Fax: +606 - 282 0516 

MIRI 
Lot 362, Block 9, 2nd Floor, 
Jalan Nakhota Gampar, 
98000 Miri, 
Sarawak. 
 
Tel: +6085 - 431 160 / 411 661 
Fax: +6085 - 422 031 



 
 
 

 
 

PENANG 
2nd Floor, RHB Bank, 
44, Lebuh Pantai, 
10300 Penang. 
 
 
 
Tel: +604 - 261 0115/ 5639 ; 262 5649 / 1206 
Fax: +604 - 261 6310 
 

PUCHONG 
No. 20-2, 20-3, 22-3, 
JalanPuteri ½, 
Bandar Puteri, 
47100 Puchong, 
Selangor. 
 
Tel: +603 –8060 2622 / 8060 3822 
Fax: +603 –8060 3288 
 

SANDAKAN 
1st Floor Block 7, 
Lot 64,65 & 66 
Phase 1, Prima Square 
Mile 4, Jalan Utara 
90000 Sandakan 
Sabah. 
 
Tel: +6089 - 235 893/ 898 
Fax: +6089 - 275 882 
 

SIBU 
No. 27-29, 1st Floor 
Jalan Tuanku Osman 
96000 Sibu 
Sarawak. 
 
 
 
Tel: +6084 - 331 660 / 331 876 
Fax: +6084 - 331 873 
 

 

Alternatively, you can find us at any RHB Bank Branches or POS Malaysia Branches. 

Click here to locate your nearest RHB Bank branch 

Click here to locate your nearest POS Malaysia branch. 

 

Thank you.  

 

Regards, 

RHB Insurance Berhad (197801000983 (38000-U)) 

 

 

https://rhbgroup.com/locate/index.html
https://www.pos.com.my/pos-outlet-finder

