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For more information.
Meet our authorised intermediaries.
Visit any of our RHB Insurance and Bank Branch.
Log on to insurance.rhbgroup.com 
Call 1300 220 007
WhatsApp us at +6012 603 1978

MTS/022024

Unlock convenience
with e-statement.

Experience hassle-free 
access to your 2023 
Tax/Premium 
Statements. Update 
your email address 
now for a seamless 
experience!

Action required
Update your email address with us to ensure 
timely delivery of your e-statement.
Step 1:  Fill in the form

Motor insurance: Click here
Non-motor insurance: Click here

Step 2:  Fill in Section I & Section II, item B (others) with 
your new email address

Step 3:  Submit the form to rhbi.general@rhbgroup.com

Enjoy instant access & Direct email delivery

Direct Email Delivery
Statements will be sent directly to policyholders with 
valid email addresses.

Scan to learn more.

Receive your statements with just a click, ensuring 
timely availability.

Instant Access

https://www.rhbgroup.com/files/insurance/general-information/RHB_Insurance_Change_of_Insurance_Details_Request_Form_Motor_211117.pdf?_ga=2.234665694.1756884303.1704676141-2045125191.1687423517
https://www.rhbgroup.com/files/insurance/general-information/RHB_Insurance_Change_of_Insurance_Details_Request_Form_Non_Motor_211117.pdf?_ga=2.234665694.1756884303.1704676141-2045125191.1687423517
mailto:rhbi.general@rhbgroup.com
https://insurance.rhbgroup.com/
https://wa.me/60126031978

