
Reflex New Functions User Guide

• Recall Transaction

• Return Transaction 

• Cancel Transaction 



Impacted modules



Recall transaction
Function/Features Benefits/Description

1. Recall/Return/Cancel transaction Recall – maker can recall a transaction after submitted for review/authorization
Return – reviewer/authorizer able to return a transaction to maker for amendments
Cancel – maker will be able to cancel the transaction after submitted for review/authorization 

Maker submits 
transaction

Pending 
review/authorize

Maker recalls 
transaction to 

make 
amendments

Maker submits 
the amended 
transaction 

BAU Workflow

Recall Transaction (By maker) • All single payments except stop cheque
payment

• Not allowed to add in new transaction 
into the list (SDT..)

Single payments

• Not applicable 

Bulk payments

• Not applicable

Mobile 

*Not applicable to CBO modules



Return transaction
Function/Features Benefits/Description

1. Recall/Return/Cancel transaction Recall – maker can recall a transaction after submitted for review/authorization
Return – reviewer/authorizer able to return a transaction to maker for amendments
Cancel – maker will be able to cancel the transaction after submitted for review/authorization 

Maker submits 
transaction

Pending 
review/authorize

Reviewer/Authorizer 
notice mistake, 

returns transaction to 
maker

Maker amends the 
transaction and re-
submits transaction

BAU Workflow

Return Transaction 
(By reviewer/authorizer) •All single payments except stop cheque

payment

•Not allowed to add in new transaction into 
the list (SDT..)

Single payments

•Only applicable to certain modules, please 
refer to the Impacted Modules chart

Bulk payments

•Not applicable

Mobile 

*Not applicable to CBO modules



Cancel transaction
Function/Features Benefits/Description

1. Recall/Return/Cancel transaction Recall – maker can recall a transaction after submitted for review/authorization
Return – reviewer/authorizer able to return a transaction to maker for amendments
Cancel – maker will be able to cancel the transaction after submitted for review/authorization 

Maker submits 
transaction

Pending 
review/authorize

Maker notice 
mistake and 

wants to re-do 
transaction

Maker cancels 
the transaction 
and re-initiate 

new transaction 

BAU Workflow

Cancel Transaction (By maker) • All single payments

Single payments

• Not applicable 

Bulk payments

• Not applicable

Mobile 

*Not applicable to CBO modules



Payment Recall (by Maker) - 1

1. Maker goes to Task List 
> Transaction Status 
Inquiry > Search 

2. Search for:
i. Transaction Type
ii. Transaction 

Status
iii. Transaction Date

or
iv. Payment Date

3. Continue



Select the transaction 
that maker wants to 
recall 

Scroll to the bottom of 
the page and click on 
‘Recall’ button

Payment Recall (by Maker) - 2



Key in the token passcode 

Input the reason to recall 
in the modal dialog 

Payment Recall (by Maker) - 3



Payment Recall (by Maker) - 4

Acknowledgement 
page that shows 
whether the payment 
recall is successful

The transaction can be 
found in Task List > 
Transaction 
Authorization page 
under
Maker (Pending 
Submission) section 



Payment Recall (by Maker) - 5

Select the transaction 
that maker wants to 
amend 

Select ‘Update’ at the 
bottom of the page 

Then maker can 
amend the details and 
resubmit the 
transaction for 
review/authorization



Payment Return (by Reviewer/Authorizer) - 1 

Select ‘Return’ at the 
transaction 
authorization page 
after enter token 
passcode

Input ‘Reason to 
Return’ at the modal 
dialog then submit



Acknowledgement 
page to show whether 
the transaction has 
been successfully 
returned to maker

Payment Return (by Reviewer/Authorizer) - 2 



Payment Return (by Reviewer/Authorizer) - 2 

Returned transaction 
will be listed in the 
Maker (Pending 
Submission) 
Transaction section 



Cancel Payment (by Maker) - 1

1. Maker goes to Task List 
> Transaction Status 
Inquiry > Search 

2. Search for:
i. Transaction Type
ii. Transaction 

Status
iii. Transaction Date

or
iv. Payment Date

3. Continue



Select the transaction 
that maker wants to 
cancel 

Scroll to the bottom of 
the page and click on 
‘Cancel’ button

Cancel Payment (by Maker) - 2



Key in the token passcode 

Cancel Payment (by Maker) - 3

Input the reason to cancel 
in the modal dialog 



Cancel Payment (by Maker) - 4

Acknowledgement 
page that shows 
whether cancel 
payment is successful


