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RHB BANK BRINGS MOBILE ATM TO UNDERSERVED COMMUNITIES IN
SARAWAK

Kuala Lumpur – RHB Banking Group (“RHB” or the “Bank”) has rolled out its mobile Automated
Teller Machine (“Mobile ATM”) service to provide easy and convenient access to basic banking
services to the underserved communities within the State of Sarawak.

The RHB Mobile ATM has commenced operations on 12 July 2021, serving several key areas
within Asajaya and Sadong Jaya by rotation, and provides basic financial facilities including cash
withdrawals, transfers, and advances, as well as loan and financing repayment/payment, along
with bill payments, and mobile top-up services to local residents in remote locations.

“It is critical for us to extend financial services to the underserved communities during a period
such as this, where movement is restricted and access to financial services is crucial to fulfilling
their daily banking needs during this prolonged Movement Control Order (“MCO”) period. The
RHB Mobile ATM will serve communities within Asajaya and Sadong Jaya by fixed rotation to
allow local residents to plan their visits. We will also enforce strict Standard Operating Procedures
(“SOP”) such as maintaining physical distancing while queueing, wearing of face masks, and
regular sanitization of common areas to ensure health and safety of our customers,” said Jeffrey
Ng, Managing Director of Group Community Banking, RHB Banking Group.

“The RHB Mobile ATM is part of the initiative by Sarawak State Government in collaboration with
selected Banks to expand banking services to the rural communities in the State. This initiative is
in line with RHB’s Sustainability aspirations of providing financial inclusivity and accessibility to
the underserved communities,” added Jeffrey.

For more information, please visit
https://www.rhbgroup.com/others/highlights/20210712/index.html

RHB Mobile ATM Movement Schedule

RHB Mobile ATM Movement Schedule for Asajaya and Sadong Jaya from 12 July, 2021 until
further notice as detailed below.

Day
Monday
Tuesday
Wednesday
Thursday
Friday

Location
Asajaya
Sadong Jaya
Asajaya
Sadong Jaya
Asajaya

Time
9:15 am – 1:00 pm
Masjid An Najjah
Pasar Pekan Sadong Jaya
Surau Tambirat Hilir
Pasar Pekan Sadong Jaya
Masjid An Najjah

2:00 pm – 4:15 pm
Surau Tambirat Hilir
Klinik Kesihatan Sadong Jaya
Masjid An Najjah
Klinik Kesihatan Sadong Jaya
Surau Tambirat Hilir

