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ANNOUNCEMENT 
Update on Customer Contact Centre information 

 
 
7 July 2022  
 
Dear Valued Customers, 
 
Please be informed that there is an update to Customer Contact Centre information at the followings Terms 
& Conditions documents effective 28 July 2022. 
 
Please visit the link below to view the revised Terms and Conditions from 28 July 2022 onwards. 

 
a) Personal Banking Standard Terms & Conditions -  link 

b) Joy@Work & Joy@Work (Employer) Terms & Conditions - link1  &  link2 

c) Foreign Telegraphic Transfer (FTT) and Declaration Terms & Conditions - link 

d) Remittance Thematic Campaign 2022 Terms & Conditions - link 

e) Introductory Offer for Safe Deposit Box (SDB) Online Reservation 2022 Terms & Conditions - link 

f) Multi Currency Account/-i Thematic Campaign 2022 Terms & Conditions - link 

 
Thank you. 
 

 

 

 

 

https://www.rhbgroup.com/others/terms-conditions/index.html
http://www.rhbgroup.com/files/personal/deposits/joy-at-work/joy-at-work-terms-and-conditions-en.pdf
https://www.rhbgroup.com/files/business/deposits/joy_at_work/TnC_JoyatWork_for_Employer.pdf
https://www.rhbgroup.com/files/others/terms-conditions/Telegraphic_Transfer_Terms_and_Conditions.pdf
https://www.rhbgroup.com/remittancethematic/files/TnC_RHB_Remittance_Thematic_Campaign.pdf
https://www.rhbgroup.com/files/personal/safe-deposit-box/SDB_Online_Reservation_Introductory_Offer_Campaign.pdf
https://www.rhbgroup.com/mct/files/Multi_Currency_Thematic_Campaign.pdf

