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ANNOUNCEMENT:  
 
Statement Conversion 
 
 
29 May 2023 

Conversion from Paper Statement to Electronic Format (e-Statement) 

 

Dear Valued Customers, 

As part of our continous efforts to reduce carbon footprint and adopt a more eco-friendly approach, the following 

retail products will be automatically converted from paper statements to electronic statements by 29 August 2023 

via RHB Online Banking. 

1. Current Account/-i 

2. Savings Account/-i 

3. Fixed Deposit/ Term Deposit 

4. Multi Currency Account/-i 

However, this conversion process does not apply to Senior Citizens, Customer with special needs (OKU), or 

customers without internet access. Please visit onlinebanking.rhbgroup.com and register for an online banking 

access to download your e-Statement. 

 

Thank you 

 

 

 


